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7 cbespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIIoLWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-®3,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-d3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcyneraHTlmoc: npumedaHue.

[daHHbI OOKYMEHT pacnpoCTpaHsieTCs Ha [OroBopbl AOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBA rpaXkaaH
nvwb B cny4vasx, Korga CTpaxoBaHWe OCYLLECTBASETCA WMCKMYUTENbHO AMS FIMYHBLIX, CEMEWHbIX, OOMAaLUHUX,
ObITOBbLIX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHUEM NpeanpuHUMaTenbckon geatensHocTn (MoctaHoBneHne
lNMneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

Hactodwuin 3akoH perynupyeT OTHOLUEHMS, BO3HMKAKOLME Mexay noTpebutensamMm u mn3rotoBUTENsIMM,
WCMONMHUTENAMK, MMNopTepaMu, npogasBLamMu Mpu Mpodaxe ToBapoB (BbIMNOMHEHWM paboT, okasaHwu Yycnyr),
yCTaHaBnNuBaeT npaea notpebuTtenen Ha npuobpeTreHMe ToBapoB (paboT, ycnyr) Hagnexailero kadectsa W
Be3onacHbIX ANs XWU3HWU, 300POBbS, MMYLLIECTBA NOTPEdbUTENEN 1 OKpyxatoLen cpedbl, NonyvyeHne nHdopmaumm o
ToBapax (paboTax, ycnyrax) n o6 ux n3rotoButensax (MCnonHUTensx, Npoaasuax), NPoCBeLLEHNE, rOCY4apCTBEHHYIO
1 OBLLECTBEHHYIO 3aLLUMTY MX UHTEPECOB, a Takxke onpeaenseT MexaHn3Mm peanusaumu 3Tux npas.

(B peqa. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCNOMb3yeMble B HACTOSALLEM 3aKOHE:

noTpedbuTenb - rpaxagaHvH, WMEKLWUA HaMepeHue 3akasaTb WM npuobpecTtv NubO 3akasbiBaloLLMN,
npuobpeTaLWnn UMM UCNONb3yOLWUA  ToBapbl (paboTbl, YCIyrn) MUCKIMIOYUTENBHO AN JMYHBIX, CEMEWHbIX,
AOMALUHMX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBMNEHNEM MPEANPUHMMATENLCKON AEeATENBHOCTY;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBON (OpMbI, a Takke
VHAMBUAYanbHbIA NpeanpyHMMaTenb, NPoM3BoasLLMe TOBapbl Ans peanvsaunn notpebutensm;

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONMHUTENb - OpraHmsauus He3aBMCMMO OT €€ OpraHu3auMOHHO-MpaBoOBOM (OPMbl, a Takke
MHOVBMAOYyanbHbIN NpegnpuHUMaTenb, BbINONHALWME paboTbl UMM OKasbiBalLWMe ycnyrm notpebutenam no
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BO3ME34HOMY JOroBOpY;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHu3aunsi He3aBMCUMO OT ee OpraHM3auMoOHHO-NPaBOBON hOPMbI, a TakKe UHAUBUAYANbHbIV
npeanpvHUMmaTenb, peanusylolime ToBapbl NOTPEOMTENSAM NO AOrOBOPY KYNNW-NPOAaXw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzau yTpatun cuny. - ®PegepanbHbiin 3akoH ot 21.12.2004 N 171-03;

HegocTaTtok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyrv) unu obsisaTtenbHbIM
TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPSIAKE, UK YCIoBMAM gorosopa (Npu 1x
OTCYTCTBUM WITN HEMOSTHOTE YCIOBMI OObIMHO NpeabsBnsieMbiM TpeboBaHMAM), Unu uensm, Ansa KOTopbiX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3YEeTCsl, UMM LEensam, O KOTOpbIX MpogaBel (MCMOMHUTENb) Obin
NnocTaBrfieH B M3BECTHOCTb MOTpebutenem npu 3aknyeHuyM OoroBopa, wunu obpasuy M (M) ONMUCaAHUIo Npu
npogake ToBapa no obpasuy 1 (Mnun) No ONUCaHMIo;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-d3)

CYyLLEeCTBEHHbIN HegocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHMMbI HEeJoCTaTOK MW HegoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX pacxodoB UMW 3aTpaT BPEMEHW, WM BbisSIBASIETCH
HEeOOHOKPAaTHO, UMW NPOSIBNSAETCS BHOBb MOCHe ero yCTpaHeHus, unu apyrue nogobHele HeJoCTaTKu;

(B peqn. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCnyru) Anst KU3HW, 340POBbS,
umyLlecTBa noTpebutenss M OKpyxawLllen cpedbl NpyM OObIYHBLIX YCMOBUSAX €ro WCMNONb30BaHWUSA, XpaHEeHWs,
TPaHCMOPTUPOBKU M YTUNM3aLMK, a Takke 6e30nacHOCTb NpoLuecca BbINOIHEHUSA paboThbl (OKa3aHus ycryri);

YMONHOMOYEHHAs! M3roToBUTENEM (NPOAAaBLOM) OpraHu3aumst WM YNOrHOMOYEHHBIN  U3roToBUTENEM
(MpoaaBuoM) HAMBUAYaNbHLIV NPeAnpUHMMaTenb (ganee - ynofiHOMOYEHHas OpraHn3auus v ynosiHOMOYEHHbIN
UHOMBUAOYanbHbIA NPeanpuHMMaTenb) - OpraHu3auus, OCYLLECTBISOWAA OnpeaerieHHyl OesTenbHOCTb, Wiu
opraHu3aumsi, cos3gaHHas Ha TeppuTtopum Poccuiickon ®epepaunm msrotoBuTenem (NpogasLOM), B TOM 4ucne
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHLIM MNPOAaBLIOM), BbINOMHAKOWME OMpeaeneHHble  OyHKUMN  Ha
OCHOBaHWWM [0roBopa C usrotoButenem (MPOAaBLOM) M YMNONHOMOYEHHbIE UM Ha NMPUHATUE W YOOBNETBOPEHUE
TpeboBaHM noTpebuTenelr B OTHOLWIEHWM TOBapa HeHaanexallero kadyectsa, nMbO WHAMBUAYaNbHbIN
npeanpvHUMmaTernb, 3aperMcTpMpoBaHHbIn Ha TeppuTopun Poccuickon ®efepaumm, BbINOMHAOLWMIA onpeaerneHHble
byHKUMM Ha OCHOBaHMW [OroBopa C M3roToBUTENeM (NpogaBLOM), B TOM YUCNE C UHOCTPaHHbIM U3roTOBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), Y YMTONTHOMOYEHHbI UM Ha NPUHATUE 1 YOOBNETBOPEHNE TpeboBaHUn NoTpebuTenen B
OTHOLLEHUN TOBapa HeHaaexallero Ka4ecTBa;

(ab3au BeegeH dPenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

UMMoOpTEP - OpraHM3auusi He3aBMCMMO OT OpraHM3auMOHHO-MPaBOBOM (QOPMbl UMW  MHAMBUAYANbHbIN
npegnpvHumartenb, OCYLLECTBASAOWMNE WMMIOPT TOoBapa ANd ero nocregyllen peanusauun Ha TeppuTopum
Poccuinckon ®epepaumm.

(ab3au BeegeH dPegepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

Maga |. OBLUME NONOXEHMWS
Crtatbsa 1. [NpaBoBoe perynMpoBaHMe OTHOLLEHWUI B 06nacTu 3almThl NpaB notpeduTenen

1. OTHOWweHMA B obnacTtu 3awmThl NpaB notTpebutenen perynupytotca paxxgaHckum kogekcom Poccuickonm
dPegepauun, HactToAWwmMM 3aKoHOM, OpyrMMu dpedepanbHbIMU 3aKkoHaMU (Janee - 3akOHbl) U NPUHMMaemMbIMy B
COOTBETCTBUMN C HUMU UHBIMW HOPMAaTUBHbLIMW MPaBOBbLIMU akTaMu Poccuiickon degepauuu.

(n. 1 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpasutensctBo Poccuiickon denepalmm He Bnpase nopy4vatb deaepansHbiM opraHaM UCMNONHUTENBHON
BMacTu NPUHUMAaTb akTbl, COAEPXKaLUME HOPMbI O 3aLuuTe NpaB NOTpebuTenen.

MpaeuTtensctBo Poccuiickon Penepauum BnpaBe usgaBaTb AN NoTpedbutens u npogasua (M3roToBUTENS,
WCMNOSMHUTENS, YMNONMTHOMOYEHHOW OpraHn3auun WNM  yrnorTHOMOYEHHOTO WHAMBMAYaNbHOMO npeanpuHumarens,
umnopTepa) npaBuna, obs3aTenbHble MNpPU 3aKMYEHUN U MCMOMHEHUW MyOnUYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KyNIN-Npoaaxmu, 3HeprocHabdXXeHus1, JOroBOPOB O BbIMOSIHEHUM PaboT n 06 okasaHuM ycnyr).

(ab3av, BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-$3.

CraTbs 2. MexgyHapogHble goroeopbl Poccuiickon ®egepauum
Ecnu mexpayHapoaHsiv gorosopoM Poccuiickon defepauumn ycTaHOBMNEHbl MHbIE NpaBuia O 3awuTe npas

ﬂOTpe6I/ITeJ'Iel71, 4YeM Te, KOTopble npeayCMOTpeHbl HaCTOALLUM 3aKoHOM, NPUMEHAIOTCA NpaBuia MexgyHapogHoro
goroBopa.
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Crtatbga 3. lNpaBo notpebutenern Ha NnpoceeLleHne B 06nacTu 3almTbl Npae notpebutenen

MpaBo noTpebuTenerr Ha npocBelleHne B obnacTm 3awuTbl npaB notpebutenen obecnednBaeTcs
NOCpPeACTBOM BKIHOUYEHUS COOTBETCTBYHOLMX TpeboBaHWi B doedeparnbHble rocyaapCTBeHHble obpa3soBaTterbHble
cTaHOapTbl M obpasoBaTenbHble MNporpaMMbl, a Takke MNOCPEACTBOM OpraHu3aumm cuctembl WHdopMaumm
notpebutenei ob Ux NpaBax N 0 HEOOXOANMbIX AEACTBUSIX MO 3aluTe 3TUX NpaB..

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CTtatbsa 4. KaduecTtBo TOBapa (paboTbl, ycryru)

1. MNMpopaeey, (ucnonHuTenb) obsi3aH nepegatb NoTpebutento ToBap (BbIMOMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCcyTCTBUM B OOrOBOpE YCMOBMMA O KadecTBe ToBapa (paboTbl, ycryrv) npogasel, (MCNOMHUTENDb)
06s3aH nepepatb notpebutento ToBap (BbINONHWUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYKOLMN OBbIYHO
npeabaBnseMbiM TpeboBaHUAM U NpUroaHbI ANs Lenen, Ana kKoTopbix ToBap (pabota, ycnyra) Takoro poaa
00bI4YHO MCNOMb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopgasel, (MCNonHUTENb) NpUY 3aKiodeHun JoroBopa Obin NocTaBneH NoTpeduTenemM B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpereHus ToBapa (BbINOMHEHUS paboTbl, OKa3aHusa ycnyru), npogaseL, (UCMOMHUTENb)
0053aH nepepatb NoTpebutento ToBap (BbIMOMHUTL PaboTy, OKa3aTb YCNyry), NPUro4HbIA ANS UCMOMNb30BaHWsA B
COOTBETCTBUM C 3TUMM LENSAMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnun) onmcaHuo npogaeel 0b6si3aH nepedaTtb NoTpebutento Toeap,
KOTOPbIV COOTBETCTBYET 00pasuy v (Mnun) onnucaHuio.

5. Ecnn 3akoHamu unu B YCTaHOBMIEHHOM WMW MOpsiAKe MpedycMOTpeHbl obssatenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npogasel, (McnonHuTenb) obsizaH nepepatb notpedbuTento Toeap (BbINOMHUTE paboTy,
oKasaTb ycryry), COOTBETCTBYHOLLMNIA 3TUM TpeboBaHNAM.

(n. 5 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. MpaBa 1 06583aHHOCTM U3roTOBMTENS (UCMOMHUTENS, NpoaaBLa) B 06racTi ycTaHOBIEHNA Cpoka
Cny06bl, Cpoka rogHocTV ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIV AN OfIMTENBHOMO UCMOSNb30BaHWUS, U3rOTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CIyXObl - Mepuod, B Te4YeHMe KOTOPOro M3roToBuTenb (MCMONMHWUTENb) 006A3yeTcs
obecrneumBatb MNOTPEOUTEND BO3MOXHOCTb MCMOMb30BaHUSA ToBapa (paboTbl) MO Ha3HAYEeHU0 U HECTU
OTBETCTBEHHOCTb 3a CYL|eCTBEHHble HeAOoCTaTKM Ha OCHOBaHUW MyHKTa 6 ctatbh 19 u nyHkTa 6 cratbu 29
HacTosiLero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHutenb) o6si3aH ycTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENbHOro
Nnonb30BaHUsl, B TOM 4YWCIE KOMMIEKTYOLWMNX M3OEenuin (OeTarnen, ys3noB, arperatoB), KOTOPble€ MO UCTEYEHUU
onpefeneHHoro nepuvoga MoryT NpeacTaBnsiTb ONACHOCTb ANS KU3HM, 300POBbs NOTPEOUTENS, NPUYMHATL Bpeq
€ro MMYyLLECTBY MITN OKpY>KatoLLEen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUNCNATLCA €OUHMULLAMM BPEMEHM, a TaKkKe UHbIMU eQuHMLaMU
n3MepeHus (KWromeTpamu, MeTpamMm W MNpoYMMM  €OUHWLAMUM  U3MEPEHMst ucxogd U3  (pyHKUMOHANbHOMO
Ha3HadeHusi ToBapa (pesynbraTta paboThbl)).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynberaHTlnoc: npumedaHme.

O nopsigke yCTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, NMepevUCrieHHble B MyHKTEe 4YeTBepTOM cTaTtbl 5
OaHHOro JOKYMEHTa, B CBA3M ¢ TpeboBaHuamn defepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHWYecKoM
perynupoBaHun" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, NapoMepHO-KOCMETMYECKME TOBapbI, MEANKAMEHTbI, TOBapbl ObITOBON XUMUKN U
MHble NogobHble ToBapbl (PaboThl) M3roTOBUTENb (MCNONMHUTENbL) 0053aH yYCTaHaBnNMBaTh CPOK rOOHOCTU - Nepuos,
Nno UCTEYEHNN KOTOPOro ToBap (paboTa) cunmtaeTcs HENPUroAHbIM AN UCMOMNb30BaHUSA MO HAa3HAYEHUI0.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHMU YCTAHOBIIEHHOIO CpOKa rOAHOCTU, a Takke ToBapa
(BbimonHeHne paboTbl), Ha KOTOPbLIN OOMMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTU, HO OH He YCTaHOBIIEH,
3anpeLlaercs.
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(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoButens (MCnonHUTENb) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK - Nepuoa, B
TeYeHne KOTOporo B crniydyae obHapyxeHus B ToBape (paboTe) HepocTatka M3roToBUTENb (MCMOMHUTEND),
npoaaseLl, YNOnMHOMOYEHHas opraHn3aumsa Unm ynonHOMOYEHHbIV MHAUBUAYANbHbLIN NpeanpuHMMaTens, UMnopTep
006513aHbI YOOBNEeTBOpUTL TpeboBaHMSA NOTpebuTens, ycraHoBneHHble ctatbamu 18 1 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BrpaBe MpUHATbL 06s3aTenbCTBO B OTHOLUEHMU HEOOCTaTKOB ToBapa, OOHapyXXeHHbIX Mo
NCTEYEHUN YCTAaHOBMEHHOIO UM rapaHTUMHOIO cpoka (4OMNONHUTENBHOE 00A3aTeNbLCTRO).

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve [ONOMHUTENBHOIO 0bs3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBMSA Takoro obsi3aTenbcTBa U
nopsigoK OCyLLECTBIEHMS NoTpebuTenem npas Mo TakoMy 06513aTenbCTBY ONpeaensoTcs N3roToBUTENEM.
(ab3au BeegeH dPegepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

7. NMpopaeey BrnpaBe YCTaHOBUTb HA TOBap rapaHTUNHbBIA CPOK, €CM OH HE YCTAHOBIEH U3rOTOBUTENEM.

MpogaBey BnpaBe MpuHATE 0653aTENbCTBO B OTHOLUEHWW HEeOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHUN rapaHTUNHOIO Cpoka, YyCTAaHOBMEHHOMO U3roToBUTENEM (4ONONHUTENbHOE 00A3aTeNbCTBO).

CopeprkaHve [oNonHUTENBHOIO 0bsi3aTenbCTBa NpogasLa, CPOK AEACTBUSI TaKoro oba3aTensLcTBa U Nopagok
OCYLLECTBIEHNS NOTpebUTenem npae No TakoMy 00s13aTeNbCTBY ONPeaensoTCsl JOrOBOPOM Mexay noTpedutenem
1 NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MsrotoBuTenb (MpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeyeHue
cpoka OenCcTBMS OOMONHUTENBHOrO obsidaTenscTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 cratbu 18
HacTosilero 3akoHa, a Nnocrie OKOHYaHUs cpoka OeWCTBUSA AOMOMHUTENbBHOIO obs3atenbcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CraTbsa 6. O6513aHHOCTb M3roTOBUTENS 06ECNe4YMTb BO3MOXHOCTb PEMOHTa M TEXHUYECKOro 0bCcnyXunBaHus
ToBapa

MaroToBuTenb 0653aH 06ecrneumnTb BO3MOXHOCTbL MCMOMNb30BaHNA TOBapa B TeYEHMe ero cpoka cryxobl. [ns
9TOM LEnU M3roToBUTENb OBecredmBaeT PEMOHT U TexHudeckoe OBCMyXuBaHWe ToBapa, a TakkKe BbiMycK W
MOCTaBKy B TOProBbl€ I PEMOHTHbIE OpraHM3auunm B HEOBXOAUMbIX NS PEMOHTa M TEXHUYECKOro 0BCyXMBaHMS
obbeme M accopTMMEeHTE 3amacHbIX 4YacTeil B TeYeHuMe Cpoka MPOM3BOACTBA TOBapa M MOCre CHATUA €ero C
MPOV3BOACTBA B TedeHue cpoka cryx6bl ToBapa, a Mpu OTCYTCTBUM TaKOro CPOKa B TEYEHWEe OEeCSATV NeT CO AHSA
nepegayv ToBapa notpebuTernto.

CTtatbsa 7. [NpaBo notpebuTens Ha 6e3onacHOCTL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens mmeeT npaBo Ha TO, 4YTOObLI TOoBap (pabota, ycnyra) Mpu OBbLIYHBLIX YCMOBUSX €ro
MCMOMb30BaHUs, XpaHEHUs!, TPAHCMNOPTUPOBKM U yTuUnu3aumm bbin 6esonaceH Anst XU3HKU, 300pOBbs NoOTpebutens,
OoKpy)XXatoLlen cpefpbl, a Takke He MNPUYMHAN Bped UMyLLecTBy noTpebuTtens. TpebGoBaHWsi, KOTOPbIE LOSKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboTbl, yCryru) Ans XusHM 1 300poBbs NOTpebuTens, oKpyxatoLlen cpeabl,
a Takke nMpenoTBpalleHVMe MPUYMHEHMSI Bpeda WMMyLLEeCTBY nOTpebuTensi, siBNsOTCsS obssarenbHbiMU U
yCTaHaBNNBAIOTCA 3aKOHOM WIW B YCTAHOBIIEHHOM UM MOPSIAKE.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasrotoBuTenb (McnonHuTenb) o0sizaH obecneumBaTb 06e3onacHoCTb ToBapa (paboTbl) B TedeHue
YCTaHOBITEHHOrO CpOKa Cry>0bl UK CpoKa rogHOCTM ToBapa (padoThl).

Ecnu B cootBeTCTBUM C NYHKTOM 1 cTaTbu 5 HacTosiLero 3akoHa U3rotoBuTeNb (MCNOMHNUTESNb) HE YCTaHOBWI
Ha ToBap (paboTy) cpok cnyx0bl, OH 06a3aH ob6ecneunTe Ge3onacHOCTL ToBapa (paboTbl) B TeYEHME AECATH NET CO
OHS nepedayun ToBapa (paboTbl) noTpeduTento.

Bped, NpUYMHEHHBIN >KU3HW, 300POBLI0 MMM UMYLLECTBY nOTpebuTens BCrneacTene HeobecneyeHus
6esonacHocTn ToBapa (paboThl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbern 14 HacTodALero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCMOMNb30oBaHWA ToBapa (paboTbl, yCryru), ero xpaHeHusl, TPaHCMOPTUPOBKA U
yTunusaumm Heobxogmmo cobrniogaTb crneumwanbHble npaBuna (ganee - npaswra), U3rotoBUTeNb (MCMOMHUTEND)
0053aH ykasaTb 3TV npaBunia B COMPOBOAUTENbHOM AOKYMEHTauum Ha ToBap (paboTy, ycryry), Ha STUKETKE,
MapKMPOBKOW MMM MHbIM crnocoboM, a npogaBsel, (MCMonHUTENb) 0bs3aH OOBECTU 3TW MpaBwuia 0O CBeOEeHWS
notpeburens.

KoHcynestaHTlntoc: npumedaHume.
Mo Bonpocy, kacatowemyca npumeHeHus ab3aua 2 nyHkta 4, cMm. nnucemo lMocctaHgapta PO ot 22.09.2000 N
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4. Ecrnum Ha ToBapbl (paboTbl, ycrnyrM) 3akKOHOM WM B YCT@HOBMIEHHOM WM TMOpSAKE YCTaHOBMEHbI
obsa3atenbHble TpeboBaHusA, obecneumBarolwiMe wx ©Oe3onacHOCTb Afs KU3HKW, 300pOBbs  MOTpeduTens,
OKpyXatLlen cpegbl M NpedoTBpalleHne MPUYMHEHMS Bpeda MMYLLEeCTBY MOTpebuTens, COOTBETCTBME TOBAapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM  NoOANEXUT obsisaTenbHOMY MNOATBEPXKAEHUIO B MOpsigKe,
npegycMOTPEHHOM 3aKOHOM M MHBbIMW NPaBOBbIMU aKTaMMu.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtca npogaxa ToBapa (BbiMOnHeHue paboTbl, OKasaHwe ycnyrn), B TOM 4YMCre MMMNOPTHOro
ToBapa (pabotkl, ycnyru), 6e3 nHdopmauum o6 obsizatenbHOM NOATBEPXKAEHUN €0 COOTBETCTBUSA TpeboBaHUSM,
yKkasaHHbIM B NyHKTe 1 HACTOSLLEN CTaTby.

(n. 4 B pen. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBneHo, 4TO npu cOONodeHUM NOTpedbUuTenem yCTaHOBMEHHBLIX MPaBUST UCMONb30BaHWS,
XpaHeHWst U1 TPaHCMOPTMPOBKKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NPUYNHUTL BPES XXM3HU, 300POBbLIO U
UMYyLLECTBY  MNoTpebuTens, OkKpyXawlehn cpede, W3roToBuTenb  (MCMonHWTENb, npogaeel) obssaH
Hes3ameanuTeNnbHO MPMOCTAHOBUTL €ro MNPOM3BOACTBO (peanu3aumio) OO YCTpaHeHUs MpuYMH Bpeda, a B
HeobXxoaMMbIX Cry4Yasix MPUHSATL MepbI MO U3BATUIO ero N3 obopoTa 1 0T3bIBY OT NOTpebuTens (notpedutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTEMbL) 00A3aH CHATb TakoW TOBap
(paboty, ycnyry) ¢ npousBoacTBa. [1py HEBbLIMNOMTHEHUN M3rOTOBUTENEM (MCMOMTHUTENEM) 3TOM 06A3aHHOCTM
YNONMHOMOYEHHbIN befeparnbHbIi OpraH WCMOMHUTENbHOW BracTy NPMHUMAaET Mepbl NO OT3blBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKA U (Mnn) oT noTpebutens unu notpedbutenen B nopsake, yCTaHOBMEHHOM
3aKkoHogaTtenbcTBoM Poccuiickon ®eagepaumn.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKK, MPUYUHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboThkl, ycryru), noanexar BO3MELLEHNIO
N3roToBUTENEM (UCMOMHUTENEM) B NONTHOM O6beMe.

6. YTpatun cuny. - ®egepanbHbll 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. lNpaBo notpebutens Ha uHgpopmauuo 06 nsrotoBuTene (MCnonHUTENe, NpodasUe) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTteny BnpaBe noTpeboBaTb MNpegocTaBneHMs HEOOXOAMMOW M OO0CTOBEpHOW uHGopmaumm o6
usrotoBuTene (MCNonHUTene, Npoaasue), pexvuMe ero paboTbl U peanusyemblx UM ToBapax (paboTax, ycryrax).

2. YkaszaHHas B NyHkTe 1 HacTosALWen ctatby MHpOpMaLNs B HArmsiAHOM M OOCTYMNHOW hopme JOBOAMTCS A0
cBedeHus notpebutenen nNpu 3aknioYeHWW [OroBOPOB KYMMM-MPOAaxuM WM OOrOBOPOB O BbINOMHEHWM paboT
(okasaHun ycniyr) cnocobamu, NPUHATEIMUA B OTAENbHLIX cdepax obcnyxuBaHWs notTpebutenen, Ha pPYyCCKOM
A3blke, a AOMOSTHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONHUTENS, NpoAaBua), Ha rocyaapCTBEHHbIX S3blkax
cybbekToB Poccuiickon ®enepaumm n pogHbIx sidblikax Hapogos Poccuiickorn ®enepaumn.

Cratbs 9. MiHdopmaumsa o6 narotoButene (McnonHuTene, NnpogasLe)

1. WN3srotoButene (ucnomHutens, npofasel) 00s3aH [oOBecTM OO0 CBedeHust notpebutenss oupmeHHoe
HanMeHoBaHMe (HaMMEeHOBaHME) CBOEWN OpraHvM3auuu, MecTo ee HaxoxaeHus (agpec) n pexvm ee paboThbl.
Mpogasel (CNonHUTENb) pasMeLLaeT ykasaHHyo MHGPOPMaLMIO Ha BbIBECKE.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTene (MCnonHUTENb, Npogasel) - MHAMBUAYAlbHbIA NpeanpuHMMaTenb - OOIMKEH NpeaocTaBuTb
noTpeduTento MHgoOpMauUuio O rocygapCTBEHHOW perucTpaumMmM U HauMeHOBaHWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnu BuA AeATENbHOCTU, OCYLLECTBMSIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, MPOAABLOM), MOANEXUT
NULIEH3NPOBAHUIO U (M) UCMONMHUTENb MMEET FOCYLAPCTBEHHYI akKpeauTauuio, 0O CBeAeHUs noTpebutens
JomkHa ObITb JoBeaeHa MHOpMaUMa O BUAe OEATENbHOCTU M3rOTOBUTENS (UCMONMHUTENS, nNpogasua), Homepe
NLUEH3M 1 (MnM) HOMepe CBUOETENbCTBA O FOCYOAPCTBEHHOW akkpeauTauuun, cpokax AEeNCTBMS YKa3aHHbIX
NVUEH3nn 1 (Mnn) CBUAETENbCTBA, a Takke MHdopMaums o6 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U (MnK)
CBUOETENBCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmaumsa, npegycmMoTpeHHass nOyHktamu 1 u 2 HacTosiwen cTaTtbu, OOMMKHa ObiTb goBegeHa [o
cBegeHunsa FIOTp66VITeJ'IeI7I TakKkKe npun OocCyLlecCTBlieEHMN TOProBIu, ObITOBOIO U  WHbIX B1OOB O6CJ‘Iy)KI/IBaHI/IF|
n0Tpe6|/|Tenel7| BO BpEMEHHbIX NOMeLLEeHUAX, Ha dpMapkKax, C JIOTKOB 1 B APYrnx crnyyasax, eciim TOproer4d, OblTOBOE
N NHble BUObI OGCJ'Iy)KVIBaHI/IFl n0Tpe6|/|Tene|7| OCYLLECTBNAKTCA BHE MOCTOAHHOIO MeCTa HaxoXaeHuAa nponaBua
(ncnonHuTens).
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Ctatba 10. Hopmaums o ToBapax (pabotax, ycnyrax)

1. WasrotoButenb (McnonmHutenb, npogaBel) o6s3aH CBOEBPEMEHHO MpedocTaBnAaTb NoTpedutento
HeobxoaMMy0 M JOCTOBEPHYO MHGOpMaumio o ToBapax (paboTax, ycnyrax), obecneumBaioLLyto BOZMOXHOCTb UX
npaBunbHoro BbiGopa. o oTgenbHeIM Buaam ToBapoB (paboT, ycryr) nepedyeHb W cnocobbl [oBeaeHus
WHdopmaumm oo notpeduTensa yctaHaenmatoTca [NpaButenbctBom Poccuickon Penepavmn.

2. iHdopmauums o ToBapax (paboTax, ycnyrax) B 06s3aTensHOM nopsigke 4OIMKHA CoaepXKaThb:

HaVMEHOBaHNE TEXHWYECKOIO perfiameHTa UM MHOE YCTaHOBIIEHHOE 3akoHoAdaTenbCTBOM Poccurickon
defepauum O TEXHUMYECKOM pErynMpoBaHuUM U CcBUAETenbCTByOWee 06 obsa3aTensHOM MNOATBEPXAEHUU
COOTBETCTBUS TOBapa 0603HaYeHwe;

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefdeHns o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHWW NPOAYKTOB
NUTaHWs cBegeHuss O cocTaBe (B TOM YMCMe HaMMEHOBaHWE WCMONb30BaHHbIX B MNpoLecce W3roTOBMEeHUs
NPOAYKTOB MUTaHUS MULLEBLIX 406aBOK, GMOMNOrMYeckn akTUBHbIX 400aBOK, MHCpOpMaLUsa O HanMyMM B NPoAyKTax
NATAHUSE KOMMOHEHTOB, MOSYYEHHbLIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHbLIX OpPraHn3MoB, B
crnyyae, ecnu copgepXaHue ykasaHHbIX OpraHvM3mMoOB B TakOM KOMMOHeHTe cocTaBnser Goree AeBSATU OeCATbIX
NpoLeHTa), MULLEBOW LIEHHOCTM, Has3Ha4yeHuu, 00 YCrOBUSIX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTAHWS, O
crnocobax M3roToBneHus rotToBbIx 6ntod, Bece (06beme), Jate N MecTe U3roTOBMEHUS U ynakoBku (pacdacoBku)
NPOAYKTOB NUTaHWS, a TakKe CBEAEHUSA O MPOTUBOMOKA3aHUAX AN UX NPUMEHEHNS NPY OTAENbHbIX 3a00NeBaHNSIX.
lMepeyeHb TOBapoB (paboT, ycnyr), MHopMauus O KOTOPbIX OOMMKHa COAepXaTb MPOTUBOMOKAa3aHUSA AN WX
NpPUMEHEHNsT NpK OTAENbHbLIX 3aboneBaHusx, yTeepxaaetcs NpaButenscTBoM Poccuiickon Pegepaunu;

(B peqg. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsx n ycrnoeus npnobpeTteHns Toeapos (paboT, ycnyr), B TOM YMcrie npu onnare ToBapos (pabor,
ycnyr) 4Yepes onpegeneHHoe Bpems nocrne ux nepegayn (BbiNOMHEHWs, OKa3aHus) noTpebutento, NOHy Cymmy,
noanexaltuyto Bbinnate notpedbutenem, n rpacuk noralleHnss 3Tom CyMmbl;

(B pea. PegepansHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUNHbLIA CPOK, €CIN OH YCTAHOBMEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycrnosusi 3pekTNBHOro 1 6e3onacHoOro NCnonb3oBaHUs TOBapoB (paborT, ycnyr);

nHdopmaumo 06 aHepreTudeckor apdEKTMBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHNE O HanNM4Ynm
Takon MHdopMauun onpedeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 06 aHeprocOepexeHnn n O MoBbILLIEHUN
3HepreTnyeckon adhheKTUBHOCTH;

(ab3av BBegeH PegepanbHbiM 3akoHOM oOT 23.11.2009 N 261-93)

CPOK CNy>0bl NN CPOK rOAHOCTM TOBapOB (paboT), yCTAHOBIEHHBIA B COOTBETCTBMU C HACTOALLMM 3aKOHOM,
a TaKkke CBeAeHMSI O HeobXoAMMbIX AEWUCTBUAX MOTPEOUTENs MO UCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSX MPU HEBBINOMHEHUM TaKkUX OEWCTBUW, ecnu Tosapbl (paboTbl) MO UCTEYEHWU yKa3aHHbIX CPOKOB
NPeacTaBnsloT ONACHOCTb ANS KU3HM, 300POBbs U UMYLLECTBA NOTPeEOUTENS UNN CTAHOBATCA HENPUIoAHbLIMW AN
UCMNOMb30BaHUS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHws), (pMpmMeHHOe HauMeHoBaHWe (HaMMeHOBaHWEe) WU3roToBUTENs (MCMONHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHM3auum WM  YNoOITHOMOYEHHOTO MHAMBMAYaNbHOMO  npeanpuHumarens,
umnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumo 06 0ba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSI TOBAPOB (paboT, yCrnyr), yka3aHHbIX B MyHKTE
4 ctatby 7 HacTosLero 3akoHa;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo 0 NpaBuax NPoAaXxy TOBapOB (BbINOMHEHUS paboT, okaszaHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbIMONHATbL paboTy (okasbiBaTb ycnyry), U uHdopmauuo o
HeM, ecnu 3TO MMeeT 3HayeHne, ucxods M3 xapakrtepa pabotbl (ycnyrm);

(ab3av BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkaszaHue Ha wucnonb3oBaHWe OHOrpaMM MpU OKa3aHUW pasBrekaTenbHbIX YCNYr WCNOMHUTENAMMU
My3blKanbHbIX NPOV3BEAEHNIA.

(ab3au BeegeH dPepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembii notpebutenem ToBap Obin B ynoTpebrieHMM unu B HEM YCTPaHSNCA HEeLOCTaToK
(HepocTtaTkmM), noTpedbutento gormkHa bbITe NpegocTaBneHa MHpopmauusi 06 3ToM.

3. NHdbopmaums, npegycMOTpeHHas NyHKTOM 2 HacTosLWen cTaTby, JOBOAUTCS OO cBedeHus notpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon K ToBapam (paboTam, ycriyram), Ha 3TMKETKax, MapKUpPOBKOW UIu
WHBbIM CMocobOM, MPUHATBIM AN OTAENbHLIX BUAOB ToBapoB (pabort, ycnyr). NHdopmaunsa ob obsasatenbHoM
NOATBEPXOEHNM COOTBETCTBMS TOBapOB MpeAcTaBnsgeTcd B nopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
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3aKoHogaTtenbCcTBoM Poccuiickon defepauumnm 0 TEXHUYECKOM PerynvpoBaHvu, U BKNOYaeT B cebs cBedeHust O
HOMepe [OOKyMeHTa, MOATBEPXAAloLWEero Takoe COOTBETCTBME, O CPOKEe ero genctema u o6 opraHusauuun, ero
BblaBLLEN.
(B peq. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

AbB3av yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npoaaBua (MCnonHuTens)

1. Pexvm paboTbl rocyaapCTBEHHbIX, MYHULMMANbHbLIX OpraHWM3auuin TOproenu, GbITOBOTO M WHbBIX BMOOB
06CnyXMBaHMSA NOTPedbUTENen ycTaHaBMMBAETCS MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMOSTHUTENBHOW BNacTu
cybbekToB Poccuiickon degepauum n opraHoB MECTHOIO CaMOynpaBIieHNs.

2. Pexxum paboTbl opraHusaLmi, OCyLECTBASIOWNX AEATENBHOCTL B chepax TOproBoro, ObITOBOrO U MHbIX
B1AoOB obcnyxusaHus notpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALWEN CTaTby, a Takke UHAMBUOYaNbHbIX
npeanpuvHUMaTenen yCcTtaHaBnnMBaeTCa MMN CaMOCTOSTENBHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENS) OOBOAUTCA [0 CBedeHWss notpebuTene M OOIDKEH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Ctatbg 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NpoAasLa) 3a HeHaanexallyro nHpopmaumo o
ToBape (pabote, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebutento He npedocTaBreHa BO3MOXHOCTb HE3aMegrMTerNbHO MOMyYuTb MPU 3aKIiYeHuU
Aoroeopa uHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCMONHUTENS)
BO3MELLEHUNSA YObITKOB, NPUYMHEHHBIX HEODOCHOBAHHBLIM YKIIOHEHMEM OT 3aKrYeHUst 40roBopa, a ecnv AoroBop
3aKMIOYEH, B pa3yMHbIN CPOK OTKa3aTbCA OT €ro MCMONHEeHWa u noTpeboBaTb BO3BpaTa ynradeHHOW 3a TOoBap
CYMMbI U BO3MELLEHNS APYIX YObITKOB.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase OT UCMONHEHUS AoroBopa NnoTpebutens 06s3aH Bo3BpaTUTL ToBap (pesynsraT paboThl, ycnyru,
€CIn 39TO BO3MOXHO MO UX XapakTepy) npodasuy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpoaaBel (McnonHWTENb), HE NPegOCTaBUBLUMIA MOKyNaTemnto MOSHOW U AO0CTOBEPHOW WMHGOpMauun o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI0 NyHKTamu 1 - 4 ctatby 18 mnm nyHKTom 1
cTatby 29 HacTosilero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycnyrun), BO3HUKLIME MOCME €ero nepenayvv
noTpebuTento BCNeAcTBUe OTCYTCTBMS Yy HEro Takon MHpopmaumn.

(n. 2 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

3. MNpy NpuYMHeHUM Bpeda Xu3HW, 30OPOBbI0 U MMYLLECTBY noTpebutens BcneaocTevMe HenpegocTaBrieHus
€My TMOSIHOW K JOCTOBEpHOW WHopmauum o ToBape (pabote, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MeELLEHNS Takoro Bpeaa B nopsake, npegycMoTpeHHoOM cTatben 14 HacToswero 3akoHa, B TOM YUChne MOMHOro
BO3MeELLEHNs] YObLITKOB, MPUYMHEHHbIX MNPUPOAHLIM ObObekTam, Haxogsdwumcs B COOCTBEHHOCTWU (BNageHwun)
notpebutens.

(n. 3 BBeoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHUM NOTpedbUTeNns o BO3MELLEHUU YObITKOB, NMPUYUHEHHBIX HEAOCTOBEPHOMN
UM HeJOCTaTOMHO MONTHOW MHdopMaumen o ToBape (paboTe, ycnyre), HeOBX0AUMO UCXOOUTb N3 NPEANONoXeHNs
06 oTcyTCcTBUM Yy NoTpebuTens cneynanbHbiX NO3HAHWIA O CBOMCTBaX M XapakTepucTukax Toapa (paboTbl, ycnyrm).
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb U3roToBUTENS (MCMONHUTENS, NpoAaBua, YyNONTHOMOYEHHOW opraHvM3auuy unm
YNONMHOMOYEHHOIo MHAMBMAYaNbHOroO NpeanpuH1UMaTens, umnopTepa) 3a HapyLueHne npas notpeburtenen
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpedOuTenenm W3roToBuTeNb (UCMOMHUTENb, MNPOAABEL, YMNONHOMOYEHHas
OopraHu3auums WUnu yrnorTHOMOYEHHbI MHAMBUAYaANbHbIA NpeanpuHuMaresb, UMMNopTeP) HECET OTBETCTBEHHOCTb,
npeayCMOTPEHHYH 3aKOHOM WM JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun MHoe He YCTaHOBMEHO 3aKOHOM, YObLITKMU, NMPUYMHEHHbIE MOTPEOUTENIO, Noanexar BO3MELLEHUIO B

MOMHON CyMME CBEPX HEYCTOWKM (MEHM), YCTAHOBNEHHOW 3aKOHOM WK JOrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. Ynnata HeycToVku (MeHU) M BO3MELLeHMEe YObITKOB He O0CBODOOXOalT M3rotoBuTensi (MCNOfHUTENS,
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npogasua, YMNONMHOMOYEHHYIO OpraHu3auuio WM YrorTHOMOYEHHOTO  WMHAMBMAYaNbHOMO npegnpuHumarens,
umnopTepa) OT UCMOMHEHNS BO3NOXEHHbIX HA HEero 0b6s3aTensCTB B HAType nepeq notpebutenem.
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoBuTenb (McnonHuTenb, Mpogasel, YMOMIHOMOYEHHas OpraHusaums Wnv  YNorHOMOYEHHbIN
WHAMBMAYanbHbIN  NpeanpuHUMaTenb, MMNopTep) OcCBOOOXAaeTcs OT OTBETCTBEHHOCTU 3a HEUCMOSHeHue
0053aTenbCTB UNM 32 HeHagnexallee WCNofiHeHne o00a3aTenbCTB, €cnv  LOKaXeT, 4YTO HEeMUCMNOSHEeHue
0053aTenbCTB MMM MX HeHagnexalee UCMONHEHME NPOU3OLLNIO BCreACTBME HEMNPeodonvMMON CUMbl, @ Takke Mo
WHbIM OCHOBaHWSIM, NPegyCMOTPEHHBIM 32KOHOM.

(B peqg. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutens o6 ynnare HeycTOWMKM (NeHW), NpegyCMOTPEHHOW 3aKOHOM WIM OOrOBOPOM,
nognexart yAOBNETBOPEHWIO U3roToBUTENEM (MCMONHUTENEM, NpogaBLOM, YMONHOMOYEHHOW OpraHv3aumnen unm
YNONMHOMOYEHHbBIM MHANBMAYANbHbLIM NpeanpuHuMaTenemM, MMNoOpTepoM) B 4OBPOBOMNbHOM MOPSAKE.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

6. MNpu ygosnetBopeHun cygom TpeboBaHuMn noTpebutens, yCTaHOBMEHHbLIX 3aKOHOM, Cyd B3bICKUBaET C
n3roToBuUTENS (UCNOMHUTENS, NpogasLa, YNONHOMOYEHHOW OpraHM3aumm UM ynonHOMOYEHHOTo MHANBUAYaNbHOIO
npeanpuHUmarTens, umnoptepa) 3a HecobniogeHve B A0OPOBONbHOM Mopsiake YLOOBMETBOPeHUs TpeboBaHuii
notpebuTens wrpad B pasamepe NATbAECHAT NPOLLEHTOB OT CYMMbI, MPUCYXXAEHHOW CyAOM B NONb3y Notpedbutens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awwmTy npaB noTpebuTenst BbICTynakT 0OLWeCTBEHHbIE 00beaNHEHUS NOTPebUTENEN
(nx accoumaumm, cow3bl) UM OpraHbl MECTHOTO CaMOyMnpaBfieHusl, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepeuncrnsaTcsa yKkazaHHbIM 06beanHEHNAM (MX accoumauusam, Co3am) UM opraHam.

KoHcyneraHTlnoc: npumedaHme.
O Bo3MelleHUn Bpeda, NPUYUHEHHOrO BCMEACTBME HEOOCTATKOB TOBapoB, paboT unmn ycnyr cM. Takke
naparpad 3 rmaebl 59 K PO.

Cratba 14. VIMywecTBeHHas OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN BCNeacTBUME HedoCTaTkoB ToBapa
(pabotbl, ycniyrn)

1. Bpea, NPUYMHEHHBIN >XWU3HW, 300POBLID WM UMYLLECTBY NOTPeOUTENnst BCreaCTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbLIX, PELENTYPHbIX UMM UHLIX HegocTaTKoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHUIO B
norHom obbeme.

2. MNpaeo TpeGoBaTb BO3MELLEHUS Bpeaa, NPUYNHEHHOrO BCNeACTBUE HEQOCTaTKOB ToBapa (paboThbl, ycryru),
npusHaeTcs 3a NobbIM NOTEPNEBLUMM HE3ABUCMMO OT TOTO, COCTOSIN OH B AJOFOBOPHBLIX OTHOLLEHUSIX C NPOAABLIOM
(ncnonHuTEnem) unu Her.

3. Bpea, NMpUYMHEHHBIA XWU3HW, 300POBbLID MW UMYLLECTBY NOTPEOUTENs, NOAMEXUT BO3MELLEHWUIO, €CMK
BpeA NpUYMHEH B TEYEHME YCTAaHOBIIEHHOIO CpokKa Cry0bl MM cpoka rogHoCTy ToBapa (paboThl).

Ecnun Ha ToBap (pesynbrat paboTbl) OOMKEH OblTb YCTAHOBIEH B COOTBETCTBUM C NyHKTaMu 2, 4 ctatbu 5

HacToswero 3akoHa CpOK CryXObl UMM CPOK rOOHOCTU, HO OH He YCTaHOBMEH, NMbo noTpebuTento He Obina
npeaocTaBreHa nonHas u JoctoBepHasa MHopMaums 0 Cpoke criy6bl nnm cpoke rogHocTn, Nnbo noTpebuTtens He
Obln NponHdOpMMpPOBaH O HEOBXOAMMBbIX AENCTBUAX MO WUCTEYEHUU CpoKa CNyxObl uUnM cpoka rogHOCTM U
BO3MOXHbIX MOCREeACTBMSAX NPU HEBLINOMHEHUN YKa3aHHbIX OeWCTBUWA, nNnbo ToBap (pesynstaT paboTkl) Mo
WUCTEYEHUN ISTUX CPOKOB MNPELCTABMSET OMACHOCTb AMS XKWM3HW W 340POBbS, Bped MNOANEXUT BO3MELLEHMIO
HEe3aBMCKMMO OT BPEMEHU €0 NPUYUHEHNS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cootBeTCcTBUM C NYHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa M3roToBUTENb (UCMONMHUTESNb) HE YCTaHOBUIT
Ha ToBap (paboTy) cpok cnyx0Obl, Bped NOANEXUT BO3MELLEHNIO B CrlyYae ero NpuU4MHEHUs B TEYEHWE OeCATun neT
CO OHA nepepaymn ToBapa (paboTtel) notpebuTtento, a ecnv AeHb Nepefavn yCTaHOBWUTb HEBO3MOXHO, C AaThbl
W3roTOBMEHMS ToBapa (OKOHYaHUS BbINOSIHEHUS paboThl).

Bpen, npvuMHEHHbIM BCNEOCTBME HEOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHVMIO MNPOA4AaBLOM  MIU
M3rotoBuTENEM ToBapa no BbIGOpY NOTEpMEBLLETO.

Bpen, NpyYMHEHHbIN BCrEACTBUE HEQOCTATKOB paboThl MM YCIYr, NOANEXUT BO3MELLEHWNIO UCMOSNTHUTENEM.

4. WNarotoButensb (MCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN XXW3HW, 300pPOBbIO UMK
MUMYLLECTBY MNOTPeOUTENsT B CBS3W C WUCMONMb30BaHWMEM MaTepuanoB, obopyooBaHWsi, WHCTPYMEHTOB U WUHbIX
CpeacTB, HeOOXOAMMBIX Ars MPOM3BOACTBA TOBApPOB (BbINOMHEHMSA paboT, okasaHus ycnyr), He3aBMCUMO OT TOro,
NO3BOJIAS YPOBEHL HAYYHbLIX N TEXHUYECKUX 3HAHWIA BbISIBUTL MX OCOOblE CBOWCTBA UMW HET.

5. M3rotoBuTenb (MCnonHWUTENb, NPoAaBeL,) 0cBOOOXAAETCA OT OTBETCTBEHHOCTU, €CMNU OOKaXET, YTO Bpen
NPUYMHEH BCMEACTBME HENpPeodonMMON CUMbl WKW HapylweHuss notpebutenem yCTaHOBMEHHbIX MpaBuIl
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NCMNOMb30BaHUSA, XpaHeHWs Unu TPaHCMOPTMPOBKKN ToBapa (paboTsl, ycnyru).

KoHcynberaHTlnoc: npumedaHuve.
O komMneHcaLmm MoparnbHOro Bpeda cM. Takke naparpad 4 rmaebl 59 'K PO.

Cratbsa 15. KomneHcauusa mopansHoro Bpeaa

MopanbHbIi Bpea, NPUYUHEHHBIN NoTpebuTento BCNeACcTBUE HapPYLUEHUS M3roTOBUTENEM (UCMOMHUTENEM,
NnpoaaBLOM, YMNOMHOMOYEHHOW OpraHu3auvMen WnM YnorTHOMOYEHHbIM MHAOVBMAYaNbHBIM NpeanpuHUMarenem,
umnopTepoM) npae NOTpeduTens, NPeayCMOTPEHHbLIX 3aKoHaMu U npaBoBbIMU akTamu Poccuiickon depepaumm,
pEerynvpyrowmMm OTHOLIEHMS B 0bnacty 3awuTbl NpaB MnoTpeduTenen, NoanieXxnT KOMMEHCaUuun npuyMHUTENEM
Bpeda Mpu Hanmuumm ero BuHbl. Pa3amep KoMneHcaumMmM MoparibHOro Bpeaa OnpeaensieTca CyaoM M He 3aBUCUT OT
pa3smepa BO3MELLEHMS UMYLLIECTBEHHOIO Bpeaa.

(B peqg. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpeaa OCyLLEeCTBSETCS HE3aBUCUMO OT BO3MELLEHNS] UMYLLIECTBEHHOIO Bpeaa u

NOHECEHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBMTenbLHOCTL YCNOBMIM JOrOBOPA, YLLEeMSLWmuX npasa notpebutens

1. Ycnosus gorosopa, ywemnsowme npasa noTpedbutens no cpaBHEHWIO C NpaBuiiaMy, YCTaHOBEHHLIMU
3aKOHaMU UMM UHBIMW MpaBoBbIMKM akTamu Poccuickon ®epgepaumm B obnactv 3awuTbl NpaB notpebutenen,
NpU3HaKTCA HeQENCTBUTENBHBLIMM.

Ecnu B pesynbrate UCMOMHEHWS OOroBopa, YLEMISoLWero npasa noTpebutens, y Hero BO3HUKNN YObITKK,
OHW noaniexxaT BO3MELLEHMIO U3rOTOBUTENEM (UCTMIONHUTENEM, NPO4ABLIOM) B MOSTHOM OObeMe.

2. 3anpelwaetca obycnoenuMBaTtb NpuoOpeTeHMe oaHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKMA, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HAPYLLUEHUS €ro
npaBa Ha cBOGOAOHbLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCs MpPogaBLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

3anpelwlaetcs obycnoenueaTb yOoBneTBopeHne TpeboBaHum noTpebutenen, NpeobsaBnsieMblX B TeYeHue
rapaHTUIAHOIO CPOKa, YCNOBUSIMU, HE CBSI3aHHBLIMU C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).

(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaeey (McnonHMTeNb) He BrpaBe 6e3 cornacus NOTPedbUTens BbIMNOMHATL AOMONHUTENBHbIE paboThl,
ycnyrn 3a nnaty. [Notpebutens BnpaBe OTka3aTbCA OT ONMaTtbl Takux paboT (ycryr), a ecnu OHWU OnfayeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT npodaBLa (MCNOMHMTENSA) BO3BpaTa YynnadyeHHon cymmbl. Cornacue
noTpebuTens Ha BbINONTHEHME OOMONMHUTENBHBIX PaboT, ycnyr 3a nnaTty oopMseTcs NnpogasLoM (MCMONHUTENEM)
B MUCbMEHHOW hOpMe, eCNY MHOE HEe MPeayCcMOTPEHO doedeparibHbIM 3aKOHOM.

(B peg. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatba 16.1. dopmbl 1 NOPSZOK OnNnaThl NPU NpoAaxe TOBapPOB (BbINOMHEHUN paboT, okazaHWMK yCcnyr)
(sBegeHa PegepanbHbIM 3akoHOM OT 05.05.2014 N 112-93)

1. lMpopasey (McnonHuTenb) obs3aH obecrneunTb BO3MOXHOCTb OnnaTbl TOBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHMS HaUMOHArbHbIX NNATEXHbIX UHCTPYMEHTOB, @ TakKe HariMyHbIX pac4eToB Mo BbIOOpY NnoTpedutens.

0O06s3aHHOCTL 06ecnevYnTb BO3MOXHOCTb OnfaThl TOBAapoB (paboT, ycnyr) ¢ UCNonb30BaHUEM HaLMOHamNbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMaTEXHbIX KapT He pacrnpocTpaHseTcs Ha
CcybbLEKTOB MpeanpuMHUMAaTENbCKOW OESATENbHOCTM, Bbipydka OT peanu3auum ToBapoB (BbIMOSMIHEHUS paboT,
oKasaHwus ycnyr) 6e3 yyeTa Hanora Ha 4o0aBfeHHY0 CTOMMOCTb MM GanaHcoBasi CTOMMOCTb aKTMBOB (OCTaTo4yHast
CTOMMOCTb OCHOBHBbIX CPEACTB U HEMaTepuarbHbIX akTUBOB) KOTOPbIX 3a MpeALlecTBYOLWNA KaneHaapHbIn rog He
NnpeBbILWAET MpefenbHble  3HadeHusi, YCTaHoBreHHble [lpaButenbctBoM Poccuiickon ®degepaumm  ans
MUKPOMNPeanpUATUN.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpOM3BOAUTLCA MNOTpebutenem B COOTBETCTBMM C YyKa3aHWEM
npogasua (MCnonHWUTENs) nyTeM pacyeToB 4epe3 CyObLEKTOB  HAUWOHANbHOM  NMATEXHOW  CUCTEMBI,
OCYLLECTBISALNX OKa3aHue NnaTexHbIX yCryr B COOTBETCTBUM C 3akoHogaTensctBoM Poccuiickon deagepaumy o
HaUMOHaNbHOW NNaTeXHOW CUCTEME, €CNM WHOE He YCTaHOoBNeHo dedepanbHbIMY 3aKkoHaMU UM UHBIMK
HOpMaTMBHbLIMU NpaBoBbIMU akTamu Poccunckon depepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaNMYHbLIMU OEHEXHbIMU CPeACcTBaMu obs3aTenbCcTBa NoTpebuTens
nepeg nNpogaBLOM (MCMOMHWTENEM) MO onfaTte ToBapoB (paboT, ycryr) cuMTaloTCs MCMNOSHEHHBIMWM B pa3mepe
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BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HaNW4HbIX OEHEXHbIX CpeacTB npopaBuy (MCMOMHUTENHO)
nnbo nnatexHoMy areHTy (cybareHTy), ocyLlecTBnsALWwemMy AeATeNbHOCTb NO NPUeMy nnaTexen puanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda nNpPeAoCTaBnsieMbIX MOTpeduTenemM HanuyHbIX
OEHEeXHbIX cpeacTtB 0e3 OTkpbITMS GaHKOBCKOrO cuyeTa obsizatenscTBa MOTpebutens nepeg npogaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCnyr) cYMTaOTCA UCMOSTHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWUst MOTpebuTenem HanmyHbIX OEHEXHbIX CPEACTB KPeAMTHOW opraHu3aumm nmbo
OaHKOBCKOMY MMATEXHOMY areHTy (cybareHTy), OCYLIeCTBNALWNM OeSATENbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccunckon degepaumm 0 HauMOHaNbHOM NNaTeEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeACTB B paMKax MpUMeHsieMbiXx hopMm
Oe3HannyHbIX pacdyeToB 00s3aTenbCcTBa MNOTpPebutens neped nNpodaBLOM (MCMOMHWUTENEM) MO onfiate TOBapoB
(pabor, ycnyr) cumTaloTC UCMONMHEHHBIMU B CyMME, YKa3aHHON B pPacropsiXeHWUn O NepeBoae AeHEXHbIX CPEACTB, C
MOMEHTA NOATBEPXKAEHUS €r0 UCMONHEHUST 06CNYXXUBAKOLLEN NOTPEObUTENsI KPEAUTHOM OpraHM3aumnen.

4. lNMpun onnate ToBapoB (paboT, ycnyr) npogasLy (MCNONHWUTENIO) 3anpeLleHo yCTaHaBnMBaTb B OTHOLLEHWM
ofHOro Bmaa ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBMCMMOCTU OT crnocoba ux onnaTbl NOCpeacTBOM
HaNU4YHbIX PacYeTOB NN B paMKax NpMMeHsieMbIX (hopM Be3HanMYHbIX pacyeToB.

5. MpopaBsey, (MCNONHWUTENL) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Yy NOTpebuTenst yobiTKW, Bbl3BaHHbIE
HapyLleHvem TpeboBaHU NyHKTa 1 HACTOSLLEN CTaTbM.

Cratbsa 17. CynebHas 3awmTa npaB notpedburenen

1. 3awwTa npaB notpebutener ocyLeCcTBNAETCA Cya0M.

2. Vickn o 3awmTe npae notpebutenen MoryT 6biTb NpeabaBneHbl MO BbIOOPY UCTLA B CyA MO MECTY:

HaxXOXOEeHWs1 OpraHu3auun, a ecnu OTBETYMKOM SBMSIETCH MHOVBMAYanbHbIM NpegnpuHuMmarens, - ero
XKUTEnbCTBa;

XUTenbcTBa Unu npebbiBaHUS UCTLA;

3aKINOYEHMS U UCNOSHEHWUS! LOroBoOpa.

Ecnu uck K opraHMsauum BbITEKAET U3 OeATENBHOCTU ee hunmana unu npeactaBUTeNbLCTBA, OH MOXET ObITb
npeabsBneH B CyA NO MECTY HaxoXaeHus ee ounmnana unmn npeacraBuUTensLCTBea.
(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble UCTLbI MO UCKaM, CBA3aHHBLIM C HapyLUeEHMEM MpaB noTpebutenein, ocBoOOXaaTCS
OT ynnarbl rocyaAapCTBEHHOW MOLUMMHbLI B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon denepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnasa Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NMpaea noTpebuTtensi npyu obHapyXeHun B TOBape HELOCTaTKOB
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyvae oGHapyKeHUs1 B TOBape HEQOCTATKOB, ECININ OHU He Bbini OroBOpEHbI NPOAaBLIOM,
no cBoemy BblGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOW XXe MapKu (3TUX e Modenu n (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap APYroM Mapku (MOAEenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeTom MOKYMNHOWM LiEHBbI;

noTpeboBaTb COPa3MEPHOro YMEHbLIEHUS NOKYMHOW LIEHbI;

notpeboBaTe HeszamennuTenbHOro 6e3BO3ME3QHOro0 YCTpaHEeHUst HeJOCTaTKOB ToBapa WM BO3MELLEHMS
pacxofoB Ha X UCTIpaBrneHne NoTpeduTenem Unn TpeTbUM NNLIOM;

OTKa3aTbCs OT MCMOSHEHWUsI AOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa YnfadeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpodaBLa 1 3a ero cHeT NoTpebuTens OMKEH BO3BPaTUTL TOBAp C HeAOCTaTKaMMu.

Mpu atom noTpebutenb BnpaeBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX EMY
BCMeACTBME MpodaXky ToBapa HeHaanexallero kadvectBa. YObITKM BO3MELLATCS B CPOKW, YCTAHOBMEHHbIE
HacTosILLMM 3aKOHOM ANs YAOBMETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHUn noTpedutens.

B OTHOLIEHMN TEXHUYECKM CIIOXKHOrO ToBapa NOTpebutenb B criydyae oBHapyXeHWsi B HEM HELOCTaTKOB
BrpaBe OTKa3aTbCs OT WCMOSIHEHMS [OroBopa Kynnu-npogaxu K notpeboBaTb BoO3BpaTa YMnavyeHHOW 3a TaKou
TOBap CyMMbl MO0 NpeabsiBuTb TpeboBaHWE O ero 3amMeHe Ha ToBap 3TOW ke Mapku (Mogenu, apTukyna) unu Ha
TaKOW e ToBap ApYro Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHON LEeHbl B TEYEHME
NaTHagUaTM OHerW co OHS nepegadn noTtpebutento Takoro ToBapa. Mo MCTeYeHUM 3TOro CpoKa YKasaHHble
TpeboBaHWs noanexar yAOBMNETBOPEHUIO B OOHOM U3 CreayoLnx Cryyaes:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;
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HapyLLUEeHMe YCTaHOBMNEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUs He4OCTaTKOB TOBapa;
HEBO3MOXHOCTb MCMOMb30BaHUSA TOBapa B TEYEHME KaXOoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTM
bonee 4Yem TpuaLaTb AHEWN BCNEACTBME HEOOQHOKPATHOrO YCTPaHEHUS ero pasnuyHbIX HEAOCTaTKOB.
[MepeyeHb TEXHUYECKN CITOXHbIX TOBApOB yTBepxaaetcd NpasutensctBoMm Poccuiickon depepaumu.
(n. 1 B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. TpeboBaHwWs, ykasaHHble B NyHKTe 1 HACTOSALEN cTaTbW, NPeabsBNASIOTCSA NoTpeduTenemM npogasLy NMbo
YMNONTHOMOYEHHOW OpraHn3aLmmn v ynorHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. MNoTpebutenb BnpaBe NpeabsiBUTbL TpeboBaHMS, ykasaHHble B ab3auax BTOPOM M OATOM NyHkTa 1

HaCTOsILLEN CTaTbW, WU3rOTOBUTENMIO, YMONHOMOYEHHOW OpraHu3aumMn UnmM ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHumarento, MMNnopTepy.
(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTto npegbsiBneHnst atnx tpeboBaHuin notpeduTtens BnpaBe BO3BPATUTb M3rOTOBUTEM UK MMMOPTEPY
TOBap HeHagnexawero kayectsa v notpebosarb Bo3BpaTa ynnadeHHOW 3a Hero CyMmbi.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YT1patun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Yy NOTpPebUTenst KACCOBOrO MMM TOBAapHOMO Yeka nMbo MHOro JOKYMEHTa, YOOCTOBEPSILLMX
daKT 1 ycnosus NOKYMNKM TOBapa, He ABNSIETCS OCHOBAHMEM 18 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHNA.

MpogaBey (u3rotoBWTENb), YMOMMHOMOYEHHAs OpraHvM3aumMsi WM YMONIHOMOYEHHbBI  WHAMBWUAYaSbHbIN
npegnpvHumarens, MMmnoptep obs3aHbl NPUHATL TOBap HeHaanexallero KkadecrtBa y notpebutens n B cry4ae
HeobxoaMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTens BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHMS HEOOCTATKOB ToBapa npogasel, (M3roToBuUTENb),
YNONMHOMOYEHHas OpraHM3aums Unm YnoNHOMOYEHHbIM MHAMBUAYanNbHBIN NpeanpuHMMaTtenb, UMnopTep 06s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKCnepTusa ToBapa NpoBOAUTCS B CPOKW, YCTAHOBIEHHbIE CTaTbAMM
20, 21 v 22 HacTosiwero 3akoHa Ans yooBMeTBOPEHUSA COOTBETCTBYOLWMX TpeboBaHun noTpedbutens. MNMotpebutens
BrpaBe MPUCYTCTBOBaTb MPU NPOBEAEHUM 3SKCMepTu3bl TOBapa M B Crydae Hecornacus ¢ ee pesynsratamu
OCMOpUTb 3aKIKYEHNE TakoWm aKCnepTu3bl B cyaebHoMm nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate akcneptusbl TOBapa YCTAHOBIEHO, YTO €ro HegocTaTkM BO3HWKIM  BCrieacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npodasel, (M3roToBUTENb), NoTpedbuTenb 0643aH BO3MECTUTb NpoaaBLy
(n3roToBMTEMIO), YNONHOMOYEHHOW OpraHu3aumMmM Unu yrnoriHOMOYEHHOMY WMHAMBMAYaNbHOMY NpeanpyuHUMarento,
MUMMopTepy pacxodbl Ha NPOBeAEHME SKCNEPTU3bI, a TAaKKe CBA3aHHbIE C ee NPOBEAEHMEM PacXOdbl Ha XpaHeHWe U
TpaHCNOPTMPOBKY TOBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpogasey (M3roTOBUTENDL), YMNOITHOMOYEHHAs OpraHM3aumMs WUIn YNOMHOMOYEHHbLIN WHAMBUAYANbHbLIN
npegnpvHumMaTtens, UMMNopTep OTBEYaeT 3a HedoCTaTku ToBapa, Ha KOTOPbIA HEe YCTAaHOBMEH rapaHTUMHLIA CPOK,
ecnu notpebuTenb AoKaXeT, YTO OHM BO3HMKNM 0 nepefayvn ToBapa notpebuTento unv no npuunHam, BO3HUKLIMM
00 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMn TOBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUWHBIA CPOK, MpoAaBel (M3roToBUTENb),
YMNONMHOMOYEHHasi OpraHn3aums Unn ynonHOMOYEHHbIN UHAMBUAYaNbHbIA NPeanpuHMMaTenb, UMMOPTEP OTBEYaeT
3a He[oCTaTKu ToBapa, eCnv He OOKaXeT, YTO OHW BO3HWUKMM Mocre nepegadv ToBapa noTpedutento BCneacTene
HapyLleHus noTpebutenem npasui UCMONb30BaHNS, XPAHEHUS UM TPaHCNOPTUPOBKM ToBapa, AENCTBUI TPETbUX
Nyl MM HeNPeoaONMMMOW CUMbI.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JoctaBka kpynHorabapuTHOro ToBapa 1M ToBapa BeCOM Bonee nNATW KMMOrpamMmoB AN PEMOHTa, YUEHKH,
3amMeHbl 1 (unu) BO3BpaT WX MNOTPEBUTENIO OCYLECTBAAIOTCA cCunamMu W 3a cYeT npogaBua (M3roToBUTENS,
YMNONMHOMOYEHHOW OpraHns3aumMn wWnu YnorIHOMOYEHHOr0 WHAMBMAYaNbHOrO npeanpuHumartens, umnoprtepa). B
crnyyae HeMCrnorHeHUst JaHHOW 00513aHHOCTK, @ TakkKe Npy OTCYTCTBMU NpoAaBLa (M3roToBUTENS, YNIONTHOMOYEHHOM
opraHusaumMn unu ynoriHOMOYEHHOr0 WMHAMBWUAYaNbHOrO MpeanpuHUMaTensi, UMNopTepa) B MeCcTe HaxOoXOeHWUs
noTpebuTtens gocrtaBka U (MnNn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBMAATbCA noTpedutenem. MNpu atom
npogaeel,  (M3roToBWTEMb,  YMNOMHOMOYEHHas  OpraHM3auus WM YNONMHOMOYEHHbLI  UHAMBWUAYasbHbIN
npegnpvHumarens, umnopTtep) obss3aH BO3MecTUTb NoTpebuTento pacxodpbl, CBA3aHHble C OOCTaBKOW W (unwn)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratbsa 19. Cpokv npeabsiBneHus notpebutenem TpeboBaHnii B OTHOLLEHWMW HEQOCTATKOB ToBapa

1. MNoTpebutens BNpaBe NpegbsiBUTL NpedyCMOTPEHHble cratben 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBUTENIO,  YNOMHOMOYEHHOW  OpraHu3auMu  Unu - YNoriHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHuMaTtento, UMnopTepy) B OTHOLIEHMM HeOOoCTaTKOB TOBapa, €CNM OHW ODHapyXeHbl B TedeHue
rapaHTUIHOIO CPOKa UIN CPOKa rOOHOCTMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLEHWM TOBapOB, Ha KOTOpble rapaHTUNHBIE CPOKU UMM CPOKWN FOOAHOCTU HE YCTaHOBIEHbI, NOTpebuTenb
BrpaBe MpeabsBUTb yKa3aHHble TpeboBaHus, ecnn HegoCcTaTkM TOBApoB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByX NeT CO AHA nepegaym ux notpedbutento, ecrnv bonee anuTenbHbIe CPOKU HE YCTAHOBMEHbI 3aKOHOM
U1 JOroBOpoOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. lapaHTWAHBIA CPOK TOBapa, a Takke CPOK ero cnyxbbl ucyMcnseTcs co AHA nepejadn ToBapa
noTpebuTento, ecrnm MHOe He NpegycMOTPEHO OOoroBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM MCHUCNSAOTCA CO AHSA U3roTOBMEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Onsa ce3oHHbIX ToBapoB (0OyBMW, ofexabl M MPOYMX) 3TU CPOKM WUCHMCAAIOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMNIIEHNS KOTOPOro ONPeAeNnsAeTca COOTBETCTBEHHO cyObekTamm Poccuinckom
denepaummn NCxoas u3 KNMMaTUYECKMX YCIOBUA MeCcTa HaxoXaeHUst noTpeduTtenen.

Mpu npogaxke ToBapoB no obpasuam, Mo Mo4Te, a TakkKe B CrydasX, €CM MOMEHT 3aKr4eHus goroeopa
Kynnu-npogaxm M MOMEHT nepefjayv ToBapa noTpebuTento He COBMafalT, 3TU CPOKM WCHUCTIAKOTCA CO AHSA
JOCTaBkM TOBapa notpebutento. Ecnn notpebutene nuweH BO3MOXHOCTM WUCMONb30BaTb TOBap BCNEACTBUE
0BCTOATENLCTB, 3aBUCALWLMX OT npogaBua (B 4YacCTHOCTW, TOBap HyXAaeTrcs B CheumanbHON YCTaHOBKe,
NOAKIIOYEHNN UK cOopKe, B HEM MMEIOTCH HEAOCTaTKWN), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHeHWs NpodaBLoM
Takux obcroATenscTB. Ecnu geHb AocTaBkKM, YCTaHOBKM, NOAKIIOYEHNS, COOPKM ToBapa, YCTpaHeHUs 3aBUCALLUX OT
npogasLa obCTOATENbLCTB, BCNEACTBUE KOTOPLIX MOTPEdbUTENb HEe MOXET MCMNOoNb3oBaTb TOBap MO Ha3HAYEeHMIo,
onpeaenuTb HEBO3MOXHO, 3TN CPOKN UCHUCNAIOTCA CO OHSA 3aKIOYeHNst 4OroBopa Kynnu-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL nckntoveH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepyMogoM, UCHUCHSAEMBIM CO OHSA M3rOTOBIEHWSI TOBapa, B TeYEHMe
KOTOPOIO OH MPUIOAEH K MCNOMb30BaHMWI0, Ny 4aTOW, OO HAaCTYNEeHNs1 KOTOPOKW ToBap NPUrodeH K NCMOMb30BaHNIO.

MpoJomKMTENBHOCTL CPOKa FOAHOCTU TOBapa AOIPKHA COOTBETCTBOBAThb 00Osi3aTenbHbIM TpeboBaHWMAM K
©e3onacHocTM ToBapa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiiHbIe CPpoKM MOTYT yCTaHaBNUBATLCA Ha KOMMMEKTYIOWME M3Oenus N COCTaBHblEe YacTu OCHOBHOIO
ToBapa. [@apaHTUIHbIE CPOKM Ha KOMMEKTYIOLIME M3Oennsa 1 COCTaBHbIE YacTW UCUYUCNSAIOTCA B TOM Xe nopsigke,
YTO U rapaHTUNHBIN CPOK HA OCHOBHOWN TOBAap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYLWMe MU3Oenus U COCTaBHble 4YacTW ToBapa CYUTalTCA pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genve, ecnn MHOe He YCTaHoBneHo AoroBopoM. B cnydvae, ecnn Ha
KOMMMeKTyoLwee mn3genve u CoCTaBHYI0 YacTb ToBapa B [OroBOPE YCTAHOBIEH FapaHTUAHBLIA CPOK MeEHbLUEN
NPOOOIMKUTENBHOCTN, YEM TapaHTUWHBLIA CPOK Ha OCHOBHOe wu3genue, notpebutens BnpaBe MpeabsBUTb
TpeboBaHWs, CBSI3aHHble C HegocTaTKamMy KOMIMIEKTYIOWEro M34enuMs U COCTaBHOW 4acTu ToBapa, Mnpu MX
0OHapyXeHUn B TEYEHNE rapaHTUMHOIO CpoKa Ha OCHOBHOE M3Aenue, eciv MHOe He NpedyCMOTPEHO AOrOBOPOM.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha KOMMMekTyllee u3genve YCTaHOBMEH rapaHTUIAHBLIA CPOK GonblUel MpPOOOIPKUTENBHOCTU, YEM
rapaHTUIAHbBIA CPOK Ha OCHOBHOW TOBap, NoTpebutens BNpase NpeabaBuTb TpeboBaHUSA B OTHOLLEHUN HEQOCTATKOB
TOBapa npwv ycrioBuu, YTO HEQOCTaTKM KOMMMEKTYOLWEro n3genvs obHapyXeHsl B TeHEHUE rapaHTUNHOMO CpoKa Ha
3TO M3genve, He3aBMCMMO OT UCTEYEHMS rapaHTMMHOIO CpOKa Ha OCHOBHOW TOBap.

4. Cpokun, ykasaHHble B HaCTOsILLEN cTaTbe, JOBOASATCS A0 CBeAeHus notpebutens B MHhopmauum o ToBape,
npegocTaBnAgeMon notTpebuTento B COOTBETCTBUM CO cTaTben 10 HacTosLwero 3akoHa.

5. B cnyvasx, korga npegycMOTPEHHbI OOroBOPOM rapaHTUMHBIA CPOK COCTaBMsieT MeHee ABYyX IeT U
HegocTaTku ToBapa ObHapyxeHbl NoTpebuteneMm No UCTEYEHUWM rapaHTUMHOTO CpoKa, HO B mpefenax AByX fer,
notpebutens BNpaBe nNpeabsBUTL NpoAaBuy (M3roToBUTENO) TpeboBaHUA, NpPeayCMOTPEHHble cTatben 18
HacTosilero 3akoHa, ecnn JOKaXKET, YTO HeJoCTaTKM ToBapa BO3HMKNM A0 ero nepegayv notpebutento mnum no
npvYMHaM, BO3HMKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHWS CYLIECTBEHHbIX HEOOCTaTKOB ToBapa notpebutens BnpaBe MpeabsBUTb

N3roToBUTENO (YNOMHOMOYEHHOW OpraHn3auMn UnmM yrnorTHOMOYEHHOMY WHOVBUAYaNbHOMY MpeanpuHuMarento,
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umnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHMUN TaKUX HEOOCTATKOB, €CNMN AOKAXET, YTO OHU BO3HUKMAM OO
nepegayvn toeapa n0Tpe6|/|Temo mnnn no npuvynHam, BO3HUKLLIMM OO0 3TOr0 MOMEHTa. YKka3aHHoe Tpe6OBaHVIe MOXeT
ObITb NpeabsBNEHO, €Cnu HeJocTaTkM ToBapa OOHapyXeHbl MO UCTEYeHWMU ABYX NET CO AHSA nepedavn ToBapa
noTpebuTento, B Te4EeHNe YCTaHOBIIEHHOIO Ha TOBap cpoka Cryx0Obl Unv B TeHeHWe JecAaTu NeT COo OHA nepenayn
ToBapa noTpebuTento B criydae HeyCTaHOBIEHMSA cpoka cnybbl. Ecnn ykasaHHoe TpebGoBaHWe He yooBneTBOPEHO
B TeYeHMe ABajuaTtu OHEW CO OHSA ero npenbsiBNeHus notpedutenemM unu oGHapyXeHHbIA UM HeOOCTaTOK ToBapa
ABMAETCA HEyCTpaHUMbIM, NOTpedbuTenb No cBOEMY BbIOOPY BnpaBe NpeabsBUTbL U3rOTOBUTENIO (YNONTHOMOYEHHOM
opraHusauMnm  Wnu  YNorHOMOYEHHOMY  WHAMBMAyanbHOMY  MpegrnpuvHUMarento,  MMNopTepy)  WHble
npenycMoTpeHHble nyHKToM 3 cTatbmn 18 HacToswero 3akoHa TpeboBaHUSA My BO3BPaTUTbL TOBAp M3rOTOBUTENHO
(YynOnIHOMOYEHHOW OpraHu3auMm UM YnosIHOMOYEHHOMY MHAMBUOYaNbHOMY NPEeAnpUHMMATENIO, MMMOPTEPY) U
notpeboBaTtb BO3BpaTa ynnavyeHHOM OEHEXHON CyMMBbI.

(n. 6 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHue HegocTaTkoB ToBapa M3rotoBuTenem (NpoaasLoM, YNONMHOMOYEHHON opraHu3aumen
UK YyNONHOMOYEHHBIM UHAMBUAYamNbHLIM NpeanpuHuMaTenem, UMNopTepom)
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHUs1 HeQoCTaTKOB TOBapa He onpefeneH B NMMCbMEHHON (POpMe CorfalleHUeM CTOPOH,
3TWU HeLOCTaTKM OOMKHbl OblTb YCTpaHeHbl M3roToBUTENeM (MPOoAaBLUOM, YMONTHOMOYEHHOW OpraHu3aumMen unm
YMONMHOMOYEHHBIM  MHAMBMAYaNbHBIM  NpeanpuHMMaTeneM, MWMMNOPTEPOM) He3ameanuTenbHo, TO €eCcTb B
MWHUMarbHbIA CPOK, O6BLEKTUBHO HEOOXOAUMBIA OJIS1 X YCTPaHEHUsT C y4eTOM OBbIMHO MPUMEHsIEMOro crnocoba.
Cpok ycTpaHeHMs1 HeoCTaTKoOB ToBapa, OrnpeaensiemMbii B MMCbMEHHON hopme COrnalleHUeM CTOPOH, HE MOXET
NpPEeBbIWATb COPOK NATb AHEN.

B cnyuyae, ecrnm BO Bpemsi yCTpaHEHWUst HEOOCTaTKOB TOBapa CTAHET O4YeBMAHbIM, YTO OHW He OyayT
YCTpaHEHbI B ONpegeneHHbln cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKioYnTb COrfnawleHMe O HOBOM CpOKe
yCTpaHeHMs1 HeaoCTaTkoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOOXOOAUMbLIX AN YCTPaHEeHWA HeAoCTaTKoB ToBapa
3anacHbIX YacTen (getanen, martepuanos), 06opynoBaHUs Uy NOAOOHbIE NPUYNHBI HE SABMASIKOTCA OCHOBaHWEM AN
3aKmMYEHUsT CormnalleHmsl 0 TaKOM HOBOM CPOKE M He 0CBOGOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CPOKa,
onpeaeneHHoro cornaweHnemM CTOpoH NepBoHavarbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLWEHMM TOBApPOB AMNUTENBHOMO MOMb30BaHMSA W3rOTOBWUTENb, NpoAaBel NGO ynorHOMOYeHHas
opraHusauusi WnM  YnoNTHOMOYEHHbIV  UHAMBUAYyaNnbHbIA NpegnpuHumatens o00s3aHbl Npyu  NpegbsBAeHun
notpebuTtenem ykasaHHOro TpeboBaHMS B TpexOHEeBHbI CpPOK 0e3BO3Me3OHO MpeaocTaBuUTb NOTpebutento Ha
nepuoa PeMOHTa TOBap AOJSIMTENBbHOrO MOfb30BaHUS, obnagatolmi 3TUMKU XK€ OCHOBHBIMU MOTPEOUTENBCKMMM
cBoncTBamu, obecrnedmB OOCTaBKy 3a CBOW cyeT. [lepeveHb TOBApOB ASNIMTENBHOMO MOMb30BAHMSA, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHasnueaeTcs MNMpaButensctBom Poccunckon ®epepaumm.

(B peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus1 HeJOCTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha HEro npoaneBaeTcs Ha nepuo, B
TeYeHne KOTOpOro ToBap He Ucnonb3oBarncs. YkasaHHbI Nepuos UCHUCNSeTCca co AHA obpalleHus notpebuTtens ¢
TpeboBaHMeM 06 yCTpaHeHUW HeLoCTaTKOB ToBapa 4O AHS BblgayM ero no OKOHYaHuu pemoHTa. MNpu Bbigade
TOBapa Wu3roToBuTeNb (MpogaseLl, YNONMHOMOYEHHAs oOpraHvM3auus WUnM  YNONHOMOYEHHbIN UHOUBUAYaANbHbIN
npegnpvHumarens, umnopTep) obssaH NpeaoCcTaBUTb B NMCbMEHHOW hopMe noTpebutento nHdopmaumio o aarte
obpalleHnss notpebutensa ¢ TpeboBaHMeM 00 ycTpaHeHMU OOHapYXEHHbIX MM HeOOoCTaTKOB ToBapa, O AaTe
nepegayun ToBapa notpeduTenemM Anis yCTpaHeHUsl HeAOCTaTKOB ToBapa, O AaTe YyCTPaHeHWUsl HeJoCTaTKoB ToBapa
C ux onucaHumeM, o6 UCNONb30BaHHbLIX 3aMacHbIX YacTax (geTtansax, mMaTepuanax) M o gaTe Bblgaynm ToBapa
noTpeduTento No OKOHYaHUN YCTPaHEeHNs1 HeQOCTaTKOB ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tpwn ycTpaHeHUN HeOoCTaTKOB TOBapa NOCPEOCTBOM 3aMeHbl KOMMMEKTYOLWEro U34enusa Unmn coCTaBHOM
YacTU OCHOBHOIO WM3AEnusl, Ha KOTOpble YCTAHOBIEHbI rapaHTMNHbIE CPOKWU, HA HOBbIE KOMMMEKTYoLWee u3genue
UMM COCTaBHYI0 YaCTb OCHOBHOIO M3L4eNus YCTaHaBNMBAETCH rapaHTUNHbBIA CPOK TOM e NPOAOCIKUTENBHOCTU, YTO
W Ha 3aMeHEHHble KOMMMEeKTywllee W34enMe WNu COCTaBHYH YaCTb OCHOBHOMO W3Aenusi, ecrnv MHoe He
NpeaycMOTPEHO JOroBOPOM, M FapaHTUMIHBLIA CPOK MCHUCIISIETCA CO AHSA BblAadv noTpebuTento 3Toro toBapa no
OKOHYaHUW PEMOHTA.

(n. 4 B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHanexallero kayectsa

1. B cnyyae obHapyxeHUsi noTpebutenem HeqoCTaTKOB TOBapa M NpeabsBreHnst TpeboBaHus 0 ero 3aMeHe
npogaeel,  (M3roToBuTESNb,  YMOMHOMOYEHHAs  OpraHu3auMsi WM YNOSMTHOMOYEHHbIA  MHAWBMAYambHbIN
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npeanpuMHuMaTens, umnoptep) obsisaH 3amMeHUTb TakOW TOBap B TEYEHME CEMW OHEW CO OHA NpenobsaABeHus
ykazaHHoro TpebosaHus notpebutenem, a npu HeobxoAMMOCTW AOMOMHUTENbHOW MPOBEPKM KavecTBa TaKoro
ToBapa npodaBLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OopraHu3aumen Unu ynoriHOMOYEHHbIM WHAMBUAOYaNbHLIM
npeanpuHUmarenem, MMNOpTepPoM) - B TeHeHne ABaauaTy AHen co AHSA NPeabsBneHns ykazaHHOro TpeboBaHus.

Ecnu y npogasua (M3rotoBUTENS, YNOMHOMOYEHHOW OpraHvu3aunyM Unun ynosiHOMOYEHHOro UHAMBUAYansHOro
npegnpvHuMaTtens, umrnopTepa) B MOMEHT MpeabsiBreHns TpeboBaHWst OTCYTCTBYET HEOOXOOUMbIA A1 3aMEHbI
TOBap, 3aMeHa JoMmKkHa ObITb NPOBEAEHA B TEYEHME MeCSLA CO AHSA NMpeabsaABeHNs Takoro TpeboBaHus.

B pawnioHax KpanHero CeBepa M NpuMpaBHEHHBbIX K HUM MECTHOCTSIX TpeboBaHue noTpebutend o 3ameHe
ToBapa MOAMNEXWT YOOBMETBOPEHMIO MO €ro 3asfBMeHMI0 B CPOK, Heobxooumbld ONd OvYepedHOW OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B Clyvyae OTCYTCTBUS Y nMpodaBua (M3roToBUTENsl, YNONMHOMOYEHHOMN
opraHusauMn WnuM YNorHOMOYEHHOIO MHAMBUAYANbHOIO MpeanpuHumarens, umnoprepa) Heobxogumoro Ansi
3aMeHbl TOBapa Ha AeHb NpeabsaBneHns ykasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl TOBapa Tpebyetca OGonee cemu gHen, no TpeboBaHuwo noTpebuTtenss npoaasel
(nsrotoBuTEnNb NMBO YNOMHOMOYEHHas OpraHvM3aums UM ynoNTHOMOYEHHbIM MHAMBUAYANbHbLIV NpeanpuHMMaTens)
B TeYeHMe Tpex AHeWn Co AHA npeabserneHus TpeboBaHusa o 3aMeHe ToBapa o0bs3aH 6e3B03Me3aHO NpeaoCcTaBnTb
noTpebuTento BO BpeMeHHOe MOoNb30BaHWe Ha nepuon 3aMeHbl ToBap ANMTENbHOro Monb3oBaHus, obnagaroLmi
39TUMK X€ OCHOBHbIMU MOTPEBUTENbLCKUMK CBOMCTBaMM, 0becneymB ero JOCTaBKy 3a CBOW CYET. OTO NpaBuIio He
pacnpocTpaHseTCcs Ha TOBapbl, NepevYeHb KOTOpbIX OMpeaensieTcs B COOTBETCTBUM C OyHKTOM 2 cratbu 20
HacTosiLero 3akoHa.

(B pen. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kayecTea AOIKeH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMI
B ynotpebnexHun.

Mpun 3ameHe TOBapa rapaHTUINHbBINA CPOK UCHMUCASIETCS 3aHOBO CO AHSA Nepeadadn ToBapa notpeburento.

Ctatba 22. Cpoku yooBNeTBOpeHUs OTAeNbHbIX TpeboBaHui noTpebutens
(B peqn. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa NOTPeOMTENA O COPa3MEPHOM YMEHBLLUEHUN MOKYMHOM LieHbl TOBapa, BO3MELLEHMN PacXO40B Ha
ucrpaBneHne HegocTaTkoB ToBapa MNOTpedGuTeneM wunu TpeTbMM fULOM, BO3BpaTe ynnayeHHoW 3a ToBap
AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObLITKOB, MPUYMHEHHBLIX MOTpPebuTento BcreacTBue
npodaxu ToBapa HeHagnexallero kadectBa nMbBO npenocTaBneHust HeHagnexallen uHgopmaumm o ToBape,
nognexart yaAOBNETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHONM OpraHn3aumMen unm yrnornHOMOYeHHbIM
WHAOMBMAYANbHBIM  MPEanpUHUMAaTENEM, WUMMOPTEPOM) B TedeHWe [ecsaTu [HeW CO  AHSA  NpeabsiBreHusi
COOTBETCTBYHOLLErO TpeboBaHus.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpopasBua (M3roToBUTENs,  YMNOMHOMOYEHHOW  OpraHu3aumM  unu
YNONMHOMOYEHHOIO UHAMBUAOYANbLHOrO NpeanpuHUMaTens, UMnoptepa) 3a MPOCPOYKY BbIMNONHEHUs TpeboBaHui
noTpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npegycMOTpeHHbIX cTatbamu 20, 21 u 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbLIMOSHEHWE (3a0€epXKKY BbIMNONHEHUSA) TpeboBaHMsA NOTpedbuTens o NpegocTaBieHMN emMy Ha Nepuog peMoHTa
(3ameHbl) aHanornMyHoro ToBapa npogasel, (M3roToBUTESNb, YNONIHOMOYEHHAs! OpraHn3aumns UM ynosIHOMOYEHHbIN
VMHOMBUAOYanbHbIA NPeanpUHMMATENb, MMNOPTEP), AOMYCTMBLUMA TakMe HapyLleHusl, ynnadvMBaeT noTpebutento 3a
KaXkabI AeHb MPOCPOYKM HEYCTOMKY (MEeHI0) B pa3Mepe OAHOMo NpoLEeHTa LieHbl ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegenseTcs, MCxo4sa M3 €ro LeHbl, CyLecTBOBaBLLEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebuTtens AOMmMKHO 6bINo BblTb YAOBNETBOPEHO NPOAaBLOM (M3roTOBMTENEM, YNONIHOMOYEHHOW opraHu3aunen
UMM YNONMHOMOYEHHbIM  MHAUBMAYaNbHbIM  NpeanpuHuMarenemM, UMMNopTepoM), B [AeHb [A06pOBONBHOIO
YOOBMNETBOPEHUS Takoro TpeboBaHuMs WM B [eHb BblHECEHWs cydeOHoro pelleHusl, ecnu TpeboBaHue
[06POBONBHO YAOBNETBOPEHO He ObINoO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOMHEHWst TpeboBaHUM MOTPEOUTENS B CPOKW, NPEedyCMOTpeHHble cTatbamu 20 - 22
HacTosilero 3akoHa, NOTpebuTensb BNpaBe MO CBOEMY BblOOPY NPeabsBUTb MHble TPeOOBaHUSA, YCTAHOBMEHHbIE
ctaTben 18 HacTosLero 3akoHa.

Cratbs 23.1. MocneacTeus HapyLleHVs MPOAaBLOM Cpoka nepeaayy npeaBapuTenbHO OMnyladyeHHoro ToBapa
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notpebuTento
(sBegeHa PegeparnbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. doroBop Kynnu-npogaxu, npegycmarpusalolLumMin 06a3aHHOCTb NoTpebutens npeaBapuTenbHO onnaTtuTb
TOBap, OOMKEH coaepXaTb YCNOBME O CPOKe nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npoaasel, MOMyYMBLUWIA CYMMY NpeaBapuTeENbHOW onnaTbl B onpegeneHHoOM 4OroBopoMm
Kynnu-npogaxu pasmepe, He UCNonHMN 06A3aHHOCTb MO nepedade ToBapa NoTpebuTento B yCTAaHOBMEHHbIV TakuM
AOroBOPOM CpOK, NoTpebuTens no ceoemy Bbibopy Bnpase notpebosaTts:

nepefayn onna4YeHHoro ToBapa B yCTAHOBMEHHbIV UM HOBbIA CPOK;

BO3BpaTa CyMMbI NpeaBapuTernbHOM onnaThl ToBapa, He NepefaHHoro NpoaaBLIOM.

Mpn atom noTpebutenb Bnpase notTpeboBaTb Takke MOMHOMO0 BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My
BCNEACTBME HAPYLIEHUS YCTaHOBMEHHOIO [AOroBOPOM  KYMnU-NMPOAaXW CpoKa nepegjadn npensapuTernbHO
onfniayeHHoro Toeapa.

3. B cnyvae HapylleHWs YCTaHOBIEHHONo OOrOBOPOM KYNMU-NPOAaXM Cpoka nepegayn npensapuTeribHO
onnayeHHoro Topapa noTpebuTento npogasel, ynnadvMBaeT emy 3a Kaxbll AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pasMepe MonoBMHbI NPOLIEHTa CYyMMbI NPeABapuUTENbHOM onnaTkl ToBapa.

HeycTonka (meHu) B3bICKMBaeTCA CO [HHA, Korga MO [OroBOpy Kynnu-npoaaku nepepadya ToBapa
notpebutento gomkHa Obina OblTb OCyllecTBreHa, A0 AHA nepedavn ToBapa noTpebuteno wnv Ao AOHA
ygooBneTBopeHus TpeboBaHns noTpebuTens o Bo3BpaTe emy npeaBaputesibHO ynina4yeHHoON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuTenem HeycToMKkM (MeHW) He MOXeT MpeBbiaTb CyMMY MpeaBapuTenbHON
onnaTtbl ToBapa.

4. TpeboBaHuns notpebutens o Bo3BpaTe ynnayeHHOW 3a ToBap CYMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
nognexart yAOBNETBOPEHWIO MPOAAaBLOM B TedeHue OecATW OHEerW CO OHS NpedbsBreHWs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebutens, YyCTaHOBIMEHHblE NOYHKTOM 2 HACTOsWEN CcTaTbW, He noanexart
YOOBMETBOPEHUIO, €CNK Npodasel, AOKaXeT, YTO HapylleHue CPOKOB nepedayn noTpebutento npeaBapuTenbHO
onnavyeHHoOro ToBapa NpPOWU3OLLINIO BCNEACTBME HENPEOAONMMON CUMbl UMK MO BUHE noTpebuTens.

CraTtbs 24. PacueTbl C ﬂOTpGGVITeﬂeM B Clny4ae ano6peTeH|/|;| MM TOBapa HeHaaneXxalwlero Ka4ecrtsa

1. MNpn 3ameHe ToBapa HeHag eXallero KavyecTBa Ha TOBap 3TOWM ke Mapku (3TUX xe mogenu u (Mnm)
apTvKyna) nepepacuyeT LieHbl ToBapa He NPON3BOAMTCS.
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaAnexallero KayecTBa Ha TaKow Xe ToBap OPYrov Mapku (Mogenuv, apTukyna) B
cnydae, ecnu LeHa ToBapa, nognexallero 3ameHe, Hke LieHbl ToBapa, NpegocTaBneHHOro B3ameH, notpebutens
OOMMKEH AoMnaTuTb pasHuUUy B LIEHAX; B Criyyae, ecrniv LieHa ToBapa, Noafexallero 3aMmeHe, Bbille LieHbl ToBapa,
NpeaoCTaBMEeHHOr0 B3aMeH, pasHuua B LeHax BbinnaduBaeTcs notpedbutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ecny TpeboBaHne NoTpebuTens He yooBNETBOPEHO NPOAABLIOM,
LleHa 3aMeHsieMOoro ToBapa U LieHa nepejaBaeMoro B3amMeH ToBapa OnpeaensioTca Ha MOMEHT BbIHECEHUS CyaOM
peLleHus 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpebutenem tpeboBaHMA O COPa3MEPHOM YMEHBLUEHWM MOKYMHOW LEHbI
TOBapa B pacyeT NpMHUMAETCS LieHa ToBapa Ha MOMEHT MpeabsiBreHus notpebutenem TpeboBaHus o6 yLeHke
UnKn, ecnu oHo JOoBpOBOMbLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM peLleHUs O COpa3MepHOM
YMEHbLUEHNM NMOKYMHOW LIEHBI.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpun BO3BpaTe TOBapa HeHagnexallero kayectsa notpebutens Bnpaese TpeboBaTb BO3MELLEHUSA pa3HULbI
MeXay LUeHOM ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, M LEHOM COOTBETCTBYHOLLIErO TOoBapa Ha MOMEHT
[0BpOBONBHOIO YAOBNETBOPEHMS Takoro TpeboBaHmsa nunu, ecnu TpebosaHve 4OBPOBOMBHO HE YAOBNETBOPEHO, HA
MOMEHT BbIHECEHWSI CYOM PELLEHUSI.

(n. 4 BBegeH depeparnbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pean. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTa TOBapa HeHaafleXxallero KavecTBa, MpodaHHOIO B KpeawuT, noTpebuTento
BO3BpaLLlaeTcs ynnadeHHas 3a ToBap [AEeHEeXHasi CyMMa B pas3Mepe MOoralleHHOro KO [HI0 Bo3BpaTa yKka3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTCs nNnara 3a npegocTaBneHve Kpegura.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3Bpata TOBapa HeHaAnexallero kavectsa, npuvobpeTeHHOro notpebutenem 3a cyet

noTpebuTenbckoro kpeauta (3arMma), npogaeel, 00sA3aH BO3BpaTUTb MNOTPEOUTENO yMnadeHHy 3a ToBap
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OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb ynfayeHHble notpebutenem MnpoueHTbl U UHble NnaTexu no AOroBopy
noTpebuTenbCckoro kpeguTa (3amma).
(n. 6 BBegeH depnepanbHbiM 3akoHOM oT 21.12.2013 N 363-$3)

Crtatbs 25. NpaBo notTpedbutenst Ha o0bMeH ToBapa Haanexallero kadecTsa

1. MNMoTpebutens BnpaBe 0OMEHSITb HEMPOAOBONLCTBEHHBIN TOBAp HaAseXallero kayectTsa Ha aHanorM4YHbIn
TOBap y MpogaBLa, y KOTOpPOro 3ToT ToBap Obin MpMobpeTeH, ecnu yKasaHHbI ToBap He nogowlern no ¢opme,
rabapwutam, pacoHy, pacuseTke, pa3mepy Unv KoOMMnnieKTaumu.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeet npaBo Ha OOMEH HENPOAOBONLCTBEHHONO TOBapa HaAnexallero KayecrtBa B TeyeHue
yeTblpHaaUaT AHEN, HE cUYUTas OHS €ro NOKymKu.

O6meH HenpogoBONbLCTBEHHOIO TOBapa HAAMEXaLlero kadecTBa MPOBOAMTCS, €CNWU YKal3aHHbIA ToBap He
Ob1n B ynotpebneHnn, coxpaHeHbl ero ToBapHbIN BUA, NnoTpebuTenbckme cBoncTBa, Nnombel, abpunyHbie Aprbiku,
a Takke UMEETCsl TOBAapHbIN YEeK UM KacCOBbIN YeK NMbO MHOM NOATBEpPXOALMA OnnaTy yKasaHHOro TtoBapa
OokyMeHT. OTcyTCTBME y MOTPEeOUTENs TOBApHOrO Yeka WM KacCoBOro 4Yeka NMBO WMHOrO noATBepkAatoLlero
onnaTty ToBapa JOKYMeHTa He nuLLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE NOKa3aHUS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnoanexawmux oOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTosILLEeN cTaTbe,
yTBepxaaetca NpasutensctBoM Poccuiickon depepaumu.

2. B cnyyae, ecnu aHanornyHell ToBap OTCYTCTBYET B NpoAake Ha AeHb obpalleHusa notpebutens K
npogasuy, NOTpebuTenb BNpaBe OTKa3aTbCs OT MCMOMHEHUS OOroBopa Kynnu-npogaxu n notpeboBaTh Bo3Bpata
yMrayeHHOW 3a yKasaHHbIA TOBap AEHEXHOW CymMbl. TpeboBaHue noTpebutens o BO3BpaTe ynnavyeHHoW 3a
YKa3aHHbIi TOBap [OEHEXHOW CYMMbl MOANEXUT YOOBMETBOPEHUIO B TEYEHMEe Tpex AHEeW CO AHs Bo3BpaTta
yKa3aHHOro Tosapa.

Mo cornaweHuio notpebutensa ¢ npogasLOM OOMeH ToBapa MOXET OblTb NPesyCMOTPEH MpU NOCTYNNEHUN
aHanorn4yHoro ToBapa B npogaxy. [NpoaaseL, 06a3aH He3ameanMTENbHO COOOLWUTL NOTPeOUTENIO O NOCTYNEHUN
aHanorm4yHoro ToBapa B npogaxy.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpatuna cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbsa 26.1. [JMcTaHUMOHHBINA cnocob npogaxu ToBapa
(sBepeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HWYHOM KYNNN-NPOAaXKN MOXET ObITb 3aKOYEeH Ha OCHOBaHUM O3HAKOMMEHUS noTpebutens c
npeanoXeHHbIM NPOAaBLIOM OnucaHWeM ToBapa NMOCPEeACTBOM KaTaroros, MPOCMNekToB, Byknetos, (DOTOCHUMKOB,
cpeacTB CBSA3N (TENEBM3NOHHOW, MOYTOBOW, PaguoOCBA3SU U APYrMX) UNW UHBIMU UCKMOYaKOLWMMU BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIeHWst NoTpebutenss ¢ ToBapoM nMBo obpasuom ToBapa Mpu 3akMioYeHWM Takoro
[Aoroeopa (AMCTaHLMOHHbBIN cnocob npofaxu ToBapa) crocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBuoM A0 3akodeHWs OOoroBopa [OMmkHa OblTb npegocTaBneHa notpebuTento uHdopmaums o6
OCHOBHbIX MNOTpebuTenbCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxoxgeHus) npogasua, O MecTe
M3roToBfieHnsl ToBapa, O MNOIHOM (PMPMEHHOM HaMMEHOBaHWW (HauMeHOBaHWUK) NpoAasLa (M3roToBUTENS), O LieHe
n 06 ycnosusix npuobpeteHns ToBapa, O ero 4ocTaBke, CPOKe Cnybbl, CPOKe rogHOCTU U rapaHTUAHOM CPOKe, O
nopsiAke onnaTbl TOBapa, a Takke O CPOKe, B TEYEHNe KOTOPOro AeNCTBYET NpeanoxeHne 0 3aknioyeHn 4orosopa.

3. lNoTpebutento B MOMEHT AOCTaBku ToBapa [AOMMKHa ObiTb B MMCbMEHHOM hopMe npegocTaBneHa
WHopMauns o ToBape, NpegycMoTpeHHas cratben 10 HacToswero 3akoHa, a Takke NpeayCMoTpeHHas NyHKTom 4
HaCTOosILLEeN cTaTby MHopMaLMs O NOPsSAKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTtpebuTenb Bnpase oTkasaTbCs OT ToOBapa B noboe BpeMs OO ero nepegayu, a nocne nepegayu tosapa
- B Te4eHue cemun Hen.

B cnydyae, ecnum mHdopmaumusi 0 nopsigke M cCpokax BO3BpaTa ToBapa Haanexallero kavectBa He Obina
npegocTaBneHa B MMCbMeHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TKasaTbCsl OT TOBapa B
TeyeHne Tpex MecsLeB C MOMeHTa nepefayn Tosapa.

BosBpar TOBapa Haanexaliero kayectBa BO3MOXEH B Crlydae, €Cnu COXpaHeHbl ero ToBapHbIN BuA,
noTpebnTenbCckne CBOMCTBA, a Takke AOKYMEHT, MoATBEPKAALWMIA (DakT 1 YCroBMSA NOKYMKU yKa3aHHOro ToBapa.
OtcytctBMEe y noTpebuTtens AOKymeHTa, NOATBEpXaaroLwero akT u ycnoBus NOKYMKW TOBapa, He NULLIAeT ero
BO3MOXXHOCTU CCbINaTbCs Ha Apyrve agokasatenbCcrsa npuobpeteHns ToBapa y AaHHOro npogasua.
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MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa Hagnexalwero KayecTBa, MMELWEero MHOMBUOyarnbHO-
onpegeneHHble CBOWCTBA, €CIW YKa3aHHbIA TOBap MOXET ObITb MCNOMNb30BaH UCKMOYNTENBHO NpUobpeTatoLnum ero
notpebutenem.

Mpu oTkase noTpebutenst oT ToBapa npogaBel, OOMMKEH BO3BPATUTb MY OEHEXHYH CYMMY, YMiadeHHyo
noTpebuTenemM no JOroBOpY, 3a UCKMOYEHMEM Pacxo[oB NpogaBLa Ha JOCTaBKy OT NnoTpebuTtensi BO3BpaLLEHHOro
ToBapa, He Mno3gHee 4YeM 4epe3 [OecsATb OHEW CO [OHA MNpeabsaBeHMs MNOTpebuTenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocnencTeus npoaaxu ToBapa HeHaanexallero KayecTsa AMCTaHUMOHHBIM CocoO0oM npoaaxu ToBapa
YCTaHOBIEHbI MOJTOXEHUAMMW, NPEQYCMOTPEHHbIMU cTaTbsaMK 18 - 24 HacTosiwero 3akoHa.

CTtatbsa 26.2. MpaBuna npogaxmu oTaenbHbIX BUA0B TOBAPOB
(sBepeHa PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

I'Ipanma npoaaxu otaernbHbIX BUOOB TOBApPOB YyCTaHABINBAKOTCA npaBI/ITeJ'IbCTBOM Poccuiickon CDe/J,epau,MM.

Mnaga ll. 3ALUUTA MPAB NOTPEBUTENEW MPU BbINONMHEHUN
PABOT (OKA3AHUWN YCIIYT)

Ctatba 27. Cpoku BbINONTHEHNSA pabOoT (OKka3aHust yCnyr)

1. UcnonHuTtenb 0653aH OCYLLECTBUTL BbINOMHEHME PaboTbl (OKasaHWe yCryru) B CPOK, YCTAHOBMEHHbIN
npasBunamMy BbIMNONHEHNSA OTAEMbHbIX BUOOB paboT (oka3aHus OTAENbHbIX BMOOB YCNyr) WM OOroBOPOM O
BbINOMHEeHNM paboT (okasaHwn ycnyr). B pgoroBope o0 BbINOMHEHWM paboT (oKasaHWM  yCcnyr) MoXeT
npegycMaTpmBaTbCa CPOK BbIMOMHEHUA paboTbl (OKasaHus ycryru), ecrnv ykasaHHbIMWU MpaBuraMuM OH He
npeaycMOTPeH, a Talkke CPOK MeHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbLIN YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINomnHeHUst paboTbl (OkasaHus ycryrn) MOXET onpefenaTbca gaTon (Nepuoaom), K KOTOpOoMn
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHME paboTbl (Oka3aHuue ycnyrv) wunu (M) gaton (nepuopom), K KOTOPOW
WCMOSMHUTENb AOIMKEH NPUCTYNUTb K BINOMHEHMIO paboThl (OKa3aHWIo ycrnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbinofnHeHne paboTbl (Oka3aHue YCryrM) OCyLEeCTBRSAETCA MO YacTaMm (JocTaBka
neprmoanyecKon neyvatu, TEXHUYecKoe 00CnyXnBaHMe) B TEYEHNE CPOKa AENCTBUS AOroBopa O BbIMONHEHMM paboT
(okasaHum ycnyr), AOMKHbI NpeaycMaTpuBaTbCA COOTBETCTBYHOLUME CPOKM (Nepuodbl) BbIMOMHEHUST Takmx paboT
(okasaHus ycnyr).

Mo cornaleHnio CTOpPOH B AOroBope MOryT ObiTb MPEeayCMOTPEHbl Takke CPOKM 3aBepLUeHWss OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH depnepanbHbIM 3akOHOM OT 17.12.1999 N 212-$3)

CraTtbs 28. MocnencTsnst HAPYLLEHMS UCMONHUTENEM CPOKOB BbINOMHEHNUsT paboT (okasaHust ycnyr)

1. ECnnM MCNonHWUTENb HapyLUW CPOKX BbINMOMHEHWUsT paboTbl (OKa3aHWsl yCnyru) - CPoKM Hadana u (unu)
OKOHYaHMs BbINOMHEHUST paboTbl (OKasaHus ycnyrn) M (MnM) NPOMEXYTOYHbIE CPOKU BbIMOMHEHUS paboTbl
(okasaHusa ycnyru) unm Bo BpeMsi BbIMOMHEHUS paboThbl (OKa3aHUs ycrnyrn) ctano o4eBUOHbIM, YTO OHa He Oyaer
BbIMOMTHEHA B CPOK, NOTpebuTens No cBoeMy BbIOOpPY Bripase:

(B peqg. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOSTHUTENIO HOBbIN CPOK;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyynTb BbINONHEHWE paboTbl (OKasaHwe ycrnyrn) TpeTbMM Nuuam 3a pasyMHy LEHY UK BbINOMHUTL ee
CBOVMW CUnaMu U NOTpeboBaTb OT MCMOSHUTENS BO3MELLEHMS MOHECEHHbLIX PACXOAO0B;

noTpeboBaTbh YMEHbLUEHMS LIEHbI 3@ BbINOMHEHWE paboTbl (Oka3aHue ycnyru);

OTKa3aTbCsl OT UCMOSNHEHUS [OrOBOPAa O BbINOMHEHWUM paboTbl (OKa3aHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTensb BnpaBe NOTpPeboBaTb TAKKe MOMHOMO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX EMY B CBS3U C
HapyLleHWEM CPOKOB BbINOMHEHUs] paboTbl (Oka3aHusa ycryru). YObITKM BO3MELLAKTCS B CPOKW, YCTAHOBMEHHbIE
AN yOOBMNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM noTpebutens.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHUS paboThl (OKka3aHWs YCIyrv) ykasbiBaloTCs B

AOroBope O BbINOMHeHUW paboTbl (Oka3aHuK ycryri).
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
B Cny4yae npoCpOYKM HOBbIX CPOKOB I'IOTp66I/ITeJ'Ib Brpaese npeabABUTb MUCMONMHUTENIO UHbIEe Tpe6OBaHI/IF|,
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YCTaHOBINEHHbIE NYHKTOM 1 HacTosLLEN CTaTbu.

3. UeHa BbinonHeHHOW paboTbl (OKasaHHOW ycnyru), BoO3Bpallaemas noTpebuTento npu oOTkase oT
WCMONHEHNs1 [OroBopa O BbINOMHEHUN paboTbl (OKazaHUKU ycryru), a Takke yuyuTbiBaeMas npy yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpenensiercs B COOTBETCTBMM C NyHkTamun 3, 4 n 5 cratbu 24
HacTtosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCTMOSTHEHMSA LOroBOpa O BbIMOSIHEHMMN paboThl (OKa3aHWW yCnyrn) UCMONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOU3BEAEHHbIX B MPOLIECCE BbINOMHEHUS paboThl (OKasaHusa ycnyru), a
Takke NnaTbl 32 BbIMOSIHEHHYIO paboTy (OKa3aHHYH YCNyry), 3a UCKMYEHUEM Cryyasd, ecnn notpebuTtens NpUHAN
BbIMOSTHEHHYI0 paboTy (OKa3aHHY0 yCryry).

(B peqg. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab3aL ncknoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

5. B cnyyae HapyLlleHus YCTaHOBMEHHbIX CPOKOB BbINOMHEHNst paboThbl (OKa3aHUs yCryrn) Unm HadHayeHHbIX
notpebuTenem Ha OCHOBaHWUM NyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOMHUTENb yrnadnBaeT notpebutento
3a Kaxabl AeHb (4ac, ecnv CpoK onpederneH B Yacax) NpoCpOYKM HEYCTOMKY (MeHH0) B pa3mepe Tpex NpoueHTOoB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWsl yCnyrn), a ecniv LeHa BbINoNHeHMs paboThbl (OkasaHus ycryri) JOrOBOPOM O
BbINOMHEHNM paboT (OkasaHuu ycnyr) He onpegeneHa - obuen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUN paboT
(okasaHum ycrnyr) mexagy notpedbuTenemM M MCNomHUMTENEM MOXET ObiTb YCTaAHOBMNEH Oonee BbLICOKMIA pasMep
HEYCTOMKM (NeHN).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHst) 3a HapylleHWe CpPOKOB Hadarna BbIMONHeHUs paboTbl (Oka3aHusa ycnyru), ee aTana
B3bICKMBaETCH 3a KaKabl OeHb (Yac, ecrim CPoK onpederieH B yacax) NPOCPOYKN BMNOTb A0 Havana BbINOSTHEHWS
paboThbl (OKa3aHus ycnyru), ee atana unm npeabsaBneHns notpedbutenem TpeboBaHnn, NPeayCcMOTPEHHbLIX MYHKTOM
1 HacTosALwEen cTaTtbu.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs1) 3a HapylleHWe CPOKOB OKOHYaHMS BbIMNONMHEHUA paboTbl (OKasaHus ycnyru), ee artana
B3bICKMUBAETCA 3a Kaxabld OeHb (4ac, ecnu CpoK onpedeneH B 4acax) MNPOCPOYKM BMMOTb A0 OKOHYaHUs
BbINOMHeHNst paboTbl  (OkasaHus ycnyrn), ee 3rtana WM  NpPegbsiBieHuss notpebutenem TpeboBaHWA,
NpenycMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebUTEnemM HeyCcTOMKM (NMeHM) He MOXET MpeBbllaTbh LEHY OTAENbHOro BuAa
BbINOMHEHNs1 paboTbl (OkasaHus ycryrm) unu obLuylo LeHy 3akasa, €Cnv LieHa BbINOMHEeHWUst OTAENbHOro BuAaa
paboThl (Oka3aHUs ycryrm) He onpegerneHa 4OroBOPOM O BbIMOSTHEHUN paboTbl (OKa3aHUM yCnyri).

Pasmep HeycTonKM (MeHn) onpeaensieTcs, UCXOAs U3 LieHbl BbIMONIHEHNS] paboThl (OKa3aHus ycryrm), a ecnm
yKka3aHHas LUeHa He onpefeneHa, ucxogs us obulen LeHbl 3akasa, CylwleCTBOBaBLUEN B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO 6bINo OblTb  YOOBNETBOPEHO WUCMOMNHUTENEM B AeHb O06pPOBONBHOIO
YOOBNETBOPEHMS Takoro TpeboBaHus nnm B AeHb BbiIHECEHUSA CyaebHOro pelleHus, ecnu TpebosaHne notpedburtens
006pOBONBHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTens, YycTaHOBMEHHble MOyHKTOM 1 HacTodwenm cTaTbu, He noanexar
YO,OBMNETBOPEHWNIO, ECIIN UCTIONHUTENb [OKaXET, YTO HapYyLUEHNE CPOKOB BbIMNOMHEHMST paboTbl (OKasaHWsi ycnyru)
NpPOM30LLIIO BCNeaCTBME HEMPEOAONTMMOW CUSbl UMK MO BUHE NOTpebutens.

CraTtbs 29. Npaea noTpebuTtensi npyu o6HapyXeHUN He4OCTAaTKOB BbINMOSTHEHHOW PaboThl (OKa3aHHOM yCryri)

1. lMoTpebutenb npyu OBHapyXeHUW HeJOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru) BnpaBe Mo
CcBOeMy BbIOOpy noTpeboBaTh:

0e3B03ME34HOr0 YCTpaHeHUs HEOOCTATKOB BbIMOSTHEHHOW paboTbl (OKa3aHHOM yCnyrn);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINOMHEHHONM paboThbl (Oka3aHHOW ycnyrn);

6e3B03ME3AHOM0 M3rOTOBIEHMS OPYro BelwM W3 OOHOPOAHOr0 MaTepuana Takoro >xe KadyecTsa WM
NOBTOPHOrO BbINOMHEHMS paboTbl. [lpn 3ToM noTpebutene 06si3aH BO3BpaTUTL paHee MepefaHHyl emy
WCMOMHUTENEM BELLb;

BO3MELLEHNSI NMOHECEHHBLIX MM PacXo4oB MO YCTPAHEHMIO HELOCTaTKOB BbINMOMHEHHOW paboTbl (OkasaHHON
yCnyru) CBOMMM CuUniammn unm TpPETbMMM NULamu.

YooeneTBopeHue TpeboBaHuii notpebutenst o 6€3Bo03Me34HOM YCTPaAHEHUN HEOOCTAaTKOB, 00 M3roTOBNEHMM
OPpYron Bewy wnu O MOBTOPHOM BbIMOMHEHUN paboTbl (OKa3aHuM ycnyrn) He ocBOOOXAAET WCMONHUTENS OT
OTBETCTBEHHOCTY B (hOPME HEYCTOWMKMN 33 HapyLUEHNE CPOKa OKOHYaHMS BbIMOMIHEHUS paboThl (OKa3aHust yeryrm).
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnpaBe OTKa3aTbCA OT MCMOSTHEHUS OOroBopa O BLIMOMHEHMM paboThl (OKasaHUM ycryru) u
notpeboBaTb NOMHOrO BO3MeELLEeHUs yObITKOB, eCnv B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
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BbINOMHEHHON paboTbl (OKa3aHHOW YCMyru) He ycTpaHeHbl ucnonHutenem. MNotpebutens Takke BnpaBe oTKka3aTbCs
OT WCMOSIHEHMS1 OOroBopa O BbINONHEHWM pPaboTbl (OKasaHWM yCnyru), ecnu um obHapyXeHbl CyLeCTBEHHbIE
HeJocCTaTku BbINOMHEHHOW paboTbl (OKasaHHOW YCryru) UMW WHbIE CYLUECTBEHHbIE OTCTYNNEHUs OT YCNOBUK
Jorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe noTpeboBaTb Takke MNOMHOrO BO3MELUEHMS YObITKOB, MPUYMHEHHBIX €MY B CBA3W C
HegocTaTkamy BbIMOMHEHHOW paboTbl (OKa3aHHOM ycryru). YObITKM BO3MELLaTCA B CPOKW, YCTAHOBMEHHbIE AMNA
yOOBMNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHWi noTpebuTens.

2. lena BbIMonHeHHoOW paboTbl (OKa3aHHOM ycryru), Bo3Bpalwjaemas noTpebuTtento npu oTkase oT
WCMOSIHEHNSA J0roBopa O BbINOMHEHUW paboThl (OKasaHWKM yCryrn), a Takke yyuTblBaemas Npyv yMeHbLUEHUW LieHbl
BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpenensieTcs B COOTBETCTBMM C NyHKTamun 3, 4 m 5 cratbun 24
HacTosiLero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsidaHHble C HegocTaTkamu BbINOMHEHHOW paboTbl (okasaHHoOW ycnyru), mMoryT 6biTb
npeaobsBrneHsbl NpyY NPUHATUM BbINOMHEHHON paboTbl (OKas3aHHOW YCMyrM) UM B XO4e BLIMNONHEHUA paboThbl
(okasaHusa ycrnyrn) nmbo, ecnu HEeBO3MOXHO OOHapyXWTb HeQoCTaTKM MpU MPUHATMU BbINONHEHHON pPaboThl
(okasaHHOM ycnyru), B TE4EHUE CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebuTenb BnpaBe npeabsBnATb TpebOBaHWs, CBA3aHHbIE C HegocTaTKamMy BbIMOMIHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnn oHN obHapyXeHbl B TeYeHWe rapaHTUMHOrO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIV
CpPOK, B Mpedenax ABYX NET CO OHS NPUHATUS BbINOMHEHHON paboTbl (OKa3aHHOW YCryru) unu natv net B
OTHOLLEHUN HEAOCTATKOB B CTPOEHUW U MHOM HEABWXMMOM VMMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTtenb oTBEYaEeT 3a HedocTaTkn paboTbl (YCrnyrun), Ha KOTOPYK HE YCTAHOBMEH rapaHTUMHBIA CPOK,
ecnu notpebutenb AOKaXeT, YTO OHW BO3HMKNW OO0 €e MPUHATUA UM UNU MO MPUYMHAM, BO3HMKLLUMM OO 3TOro
MOMEHTA.

B oTHoweHnn paboTbl (ycryru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHLIA CPOK, UCMONHUTENDb OTBEYaET 3a ee
HeJocCTaTKK, eCnNn He JOKaXKeT, YTO OHW BO3HUKIW Nocne npuHATMSA paboTsl (yeryri) notpebutenem BcrieacTeue
HapyLLeH1s UM NPaBu UCNONb30BaHMA pesynbrata paboTsbl (ycnyru), AeNCTBUIA TPETbUX NNLL U HENPeoaoNMONn
cunbl.

(n. 4 BBeneH ®enepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeaycMOTPEHHbI LOTOBOPOM rapaHTUIHBIM CPOK COCTaBNSET MeHee ABYX NeT (Natu
neT Ha HeOBWXMMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycrnyrm) obHapyxeHbl notpebuTtenem no ucrevyeHuun
rapaHTUAHOIrO cCpoka, HO B npegenax ABYX feT (NATW fneT Ha HeABWKUMMOE UMYLLECTBO), noTpebuTtens Bnpase
npeabsaBuTb TpeboBaHWSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLen cTaTby, €Crn AOKaXKET, YTO Takme HegoCTaTku
BO3HWKMM 0 NPUHATUS UM pesynbrata paboTsl (yCrnyri) unm no npuyMHam, BO3HUKLIMM A0 3TOTO MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHWS CyLLECTBEHHbIX HEOOCTaTKOB paboThl (ycnyr) notpebutens Bnpase NpeabsBUTb
ucnonHutento TpebosaHme o0 6€3BO3ME3AHOM YCTPaHEHUN HEOOCTATKOB, €CNN AOKaXKET, YTO HeJOCTaTKN BO3HUKIIN
00 MPUHATUSA UM pesynbraTta paboTsl (YCnyr) unu no npuynHam, BO3HUKLWKUM O 3TOr0 MOMeHTa. 3To TpeboBaHune
MOXeT OblTb NpeabsABIEHO, €CMNM TakMe HeJoCTaTkn OBHapyXeHbl NO UCTeYEeHUN OABYX NeT (NSTU NET B OTHOLUEHUU
HEeOBWXUMOro MMYLLIECTBA) CO AHSA NPUHATUS pesynbrata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pe3ynbraT paboTbl (ycryrn) cpoka cryxObl UM B TeyeHue OecATW feT CO OHSA MPUHATUA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bl He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHwe He yooOBNETBOPEHO B
TeyeHWe ABaguatu AHeN CO OHA ero npeabsBrneHus notpebutenem mnm obHapyXeHHbI He4oCTaToK SBMseTCH
HeyCcTpaHuMbIM, NoTpebuTens No ceoemy BbiIGopy Bnpase TpebosaTh:

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLErO YMEHbLUEHUS LieHbl 3a BbINOMHEHHY0 paboTy (Oka3aHHYIo ycryry);

BO3MELLEHNSI NMOHECEHHbIX MM PacxodoB MO YCTPaHEHMIO HeQOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW
yCcnyrv) CBOMMM CUnamu unm TpeTbMMmM nuuamu;

OTKa3a OT UCMONHEeHUs AoroBopa O BbINOMHEHUM paboThl (OKa3aHuu yCryrn) U BO3MeLLEeHNs YObITKOB.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeH s He4OCTaTKOB BbINONMHEHHOW paboTbl (Oka3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyrn) AOrmkHbl ObiTb yCTpaHeHbl UCMOMHMTENEM B PasyMHbI CPOK, Ha3HaYeHHbI
notpeburtenem.
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ncknoyeH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-03.

Ha3HayeHHbIN NoTpebuTenem Cpok yCTpaHeHUs HEQOCTaTKOB TOBapa yKasblBAeTCsl B JOTOBOPE UMM B MHOM
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noanvcbIBAEMOM CTOPOHaMM LOKYMEHTE NOO B 3asBNEHMU, HaNpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npeoycMOTPEHHbIX HACTOSALLEN CTaTbeli CPOKOB YCTPaHEHUS HEAOCTaTKOB BbIMONHEHHON
paboTbl (Oka3aHHOW YCMyrv) MCNOMHWUTENb YyMradnBaeT MNoTpebuTento 3a Kaxabll AeHb MPOCPOYKU HEYCTOWKY
(neHlo0), pasmep U NOPSAOK WMCYMCMEHWS KOTOPOW OMNpedensitoTcd B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiLwero 3akoHa.

B cnyyae HapylleHMsi ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsiBUTb MUCMOMHUTEMIO WHble
TpeboBaHuWs, NpeayCMOTPeHHbIe NyHkTamun 1 1 4 ctatbk 29 HacTosiwero 3akoHa.

Ctatbsa 31. Cpoku yooBneTBOpeHUs OTAeNbHbIX TpeboBaHWi noTpeduTtens

1. TpeboBanus notpedbutenss 06 yMeHbLUEHWM LEHbl 3a BbIMOMHEHHYIO PaboTy (OKa3aHHyK yCryry), o
BO3MELLEHNN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOW YCryrn) CBOMMU CUamMm
UnNn TPETbMMU NMUaMK, a Takke O BO3BpaTe ynrnadyeHHoW 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUU
yBbITKOB, MPUYUHEHHBIX B CBA3WN C OTKA30OM OT WCMOSNHEHWS AOroBopa, NPeayCMOTpeHHbIe NYHKTOM 1 cTaTtbu 28 u
nyHkTamn 1 n 4 cratbu 29 HacTosilero 3akoHa, nognexaTt YOOBNETBOPEHUIO B OECATUAHEBHbIN CPOK CO [HS
npeabsaBeHNst COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3BO3ME34HOM W3rOTOBMEHUN OPYron BeELiM U3 OLHOPOAHOrO Matepuana
TaKOro e Ka4yecTBa MMM O MOBTOPHOM BbIMONIHEHMM paboTbl (OKa3aHuM ycryrv) nognexart YOOBMEeTBOPEHUIO B
CPOK, YCT@HOBIIEHHbIN ANsi CPOYHOTrO BhINOMHEHWs paboTbl (Oka3aHus ycnyru), a B criyyae, €Cnv 3TOT CPOK He
YCTaHOBIIEH, B CPOK, MPEeAYyCMOTPEHHLIN AOrOBOPOM O BLINOSHEHMM paboTbl (OKa3aHUKM YCryru), KOTopbin Obin
HeHagnexatle NCMOSHEH.

3. 3a HapylweHve npeayCcMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YAOBNETBOPEHUS OTAENbHbLIX TpeboBaHmi
noTpebuTens MCnonHUTENb ynnadnBaeT noTpebuTento 3a Kaxabli AeHb NMPOCPOYKN HEYCTOMKY (MeHto), pasmep K
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBMU C MYHKTOM 5 cTaTtbu 28 HacTosLwero 3akoHa.

B cnyyae HapylleHus CpoOKOB, yka3aHHbIX B NyHKTax 1 M 2 HacToswewn craTbl, NoTpebutens Brpase
npeabsBUTb UCTIONHUTENIO UHble TpeboBaHUS, NPeayCMOTPEHHbIe NYHKTOM 1 cTatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Cratbs 32. NpaBo notpebutenst Ha oTkas OT UCMOSHEHMS! 4OroBopa O BbINOSIHEHWUM paboT (OKasaHuM ycnyr)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe 0Tka3aTbCsi OT UCMOSNTHEHMS OrOBOPAa O BbIMONTHEHUN paboT (okasaHum ycnyr) B fnoboe
BpemMaA npu ycnosuu onnatbl UCNOSTHUTENIO (*)aKTVNeCKI/I NMOHECEHHbIX UM pacxoaoB, CBA3AHHbLIX C UCMOJIHEHNEM
006s13aTenbCTB N0 AAHHOMY OOrOBOPY.

Cratbsa 33. CmeTa Ha BbINnonHeHue paboTol (Oka3aHue ycrnyru)

1. Ha BbinonHeHue paboTbl (Oka3aHWe ycnyru), NPegyCMOTPEHHOW AOroBOPOM O BbIMOSIHEHWMM paboThl
(okazaHum ycnyru), MOXeT ObITb COCTaBMNeHa TBeEpAas Uy NpubnuanTensHasi cMeTa.

CocraBneHue Tako cMeTbl No TpeboBaHMIO NOTPEOUTENSA NNM MCNoMNHUTENs 0ba3aTenbHO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENUYEHWUs] TBEPAOW CMEThI, @ MOTPEOUTENDb - €€ YMEHbLUEHNs, B
TOM Yucre B Criyyae, Korga B MOMEHT 3aKriodYeHUs JOroBopa MCKIioYanach BO3MOXHOCTb NPeayCMOTPETb MOSHbIN
00beM noanexawmx BbINONTHEHUIO paboT (OKas3aHUIo YCryr) UM HeoBXoANMbIX OS5t STOM0 PaCcXOAoB.

WcnonHntene mmeer npaso TpeboBaTb yBenuMyeHus TBEpAoOW CMeTbl MpU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTMN MaTepuanoB WU OﬁOpy,D,OBaHI/IFl, npepnocraBndemMbiX UCNONMHUTENEM, a TaKXke OKa3blBaeMbIX eMy
TPETbMMM NMUAMK YCIyr, KOTOpPOE Henb3s ObiNno npegycMoTpeTb MNpu 3aknodeHun porosopa. [lpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe NCMONHUTEND BpaBe PacTOPrHyTb JOrOBOP B CyAebHOM nopsake.

(n. 2 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbINOMHEHMS JOMONMHUTENBHBIX paboT (oKasaHWst LONOMHUTENbHbIX YCIyr)
1 NO 3TON MPUYMHE CYLLECTBEHHOIO NpeBbILLEHUsT NPUBNU3NTENbHONW CMETHLI, UCMOMHUTENb 00513aH CBOEBPEMEHHO
npegynpeauTb 06 aTom notpebutens. Ecrnnv notpebutens He gan cornacve Ha MpeBblleHNe NPUBNN3UTENBHON
CMeTbl, OH BMpaBe OTKa3aTbCA OT WUCMONHEeHMs JoroBopa. B atom cnydae wcnonHutene MOXeT TpeboBaTb OT
noTpebuTens ynnarbl LeHbl 3a BbIMONTHEHHYO paboTy (OKa3aHHyo yCryry).

VMcnonHutene, CBOEBPEMEHHO He npeadynpeavBlIMi  NOTpebuTens O HeobxoAMMOCTM MpPEBbILEHNS
npUbNM3nNTENBHON CMETLI, 06513aH UCMOMNHUTL OOTOBOP, COXPaHsAs NpaBo Ha onnaTy paboTbl (ycnyrn) B npeaenax
npubnNnanTenbHOW CMETBI.
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(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
CraTbs 34. BoinonHeHne paboTbl N3 Matepuana UcnonHuTens

1. VicnonHuTtenb 06s13aH BbINOMHUTL PaboTy, ONpeaeneHHyo JOrOBOPOM O BbIMOSIHEHWMU paboThbl, U3 CBOENO
martepuvana u CBoOMMU CPeACTBaMU, ECIIN MHOE HE NPeayCMOTPEHO AOFOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHutenb, npegocTaBuBLUMIA MaTepuan Ofs BbIMNOSHEHWUS paboTbl, OTBEYAET 3a ero HeHaanexailee
KayecTBO Mo NpaBunaMm o6 OTBETCTBEHHOCTU NPOAAaBLA 3a TOBapbl HEHaANEXaLLEero ka4ecTsa.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ncnosnHuTenst onnaynBaeTcsi NoTpedbuTenem npu 3aknoYeHUn ykasaHHOro 4OroBoOpa NofTHOCTBLI0
unn B pasmepe, ykasaHHOM B [OrOBOpe O BbIMOMHEHUW paboTbl C YCIOBMEM OKOHYaTernbHOro pacyeta npwu
nony4yeHmm noTpebutenem BbINOMIHEHHOW WUCMOMHUTENEM paboTbl, €Cn MHOW MOPSAOK pacyeToB 3a matepuan
WCMONMHUTENS He NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asnx, npeaycMoTpeHHbIX 4OrOBOPOM O BbINOMHEHUM paboThl, MaTepuan MoXeT OblTb NpeaocTaBneH
ucnonHutenem notpedutento B kpeaut. MNMocneaytollee N3MeEHEHUE LeHbl NPefoCTaBNEHHOMO B KpeauT maTtepumana
WCMOSNHUTENS He BreYeT 3a cobol nepepacyerta.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepwan UcnonHUTens U HeobXxoauMble AN BbINONHEHUsT paboThl TEXHUYECKNE CPEACTBA, UHCTPYMEHTHI

1 Npoyee AOCTaBNSATCA K MECTY BbINOMHEHUS paboT UCNONHUTENEM.

KoHcyneraHTlnoc: npumedaHme.
O npuvMeHeHUn nonoxeHun ctatbM 35 K OTHOLIEHMSIM MO OOrOBOpPY, CBA3aHHOMY C OKasaHueMm ycryr no
XUMUYECKOW YNCTKE n3genun, cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHue paboTbl n3 Mmatepuana (c BeLlbto) notpebutens

1. Ecnn paboTta BLIMNONHSAETCS MNOMHOCTLIO MMM 4acTMYHO U3 MaTtepuana (C Belbio) notpebutens,
WCMONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTtepuana (BeLLm) 1 npaBunbHOE ero UCNOMb30BaHUE.

WcnonHuTtens obs3aH:

npenynpeauTb NOTpPedbuTenst 0 HENPUroOAHOCTU UM HeAOOPOKaYeCTBEHHOCTU MepedaHHoro notpebutenem
MaTepmana (BeLum);

npencrTaBuTb OTYET 06 M3pacxoaoBaHWMM Matepmana u BO3BpaTUTb ero OCTaTok.

B cniyyae nonHon unu 4actuyHonm yTpaThl (MOBpeXOeHUs) matepuana (Bewm), NMpMHATOro oT noTpebuTtens,
ucnonHutens 00s3aH B TPEXOHEBHbIN CPOK 3aMEHWTb €ro OOHOPOAHBIM MaTepuanom (BeLybl) aHarormyHoro
KayecTBa U Mo XenaHuo notpebutenst M3roToBuTb M3genue n3 OgHOPOAHOrO Matepuana (Bewy) B pa3yMHbIA CPOK,
a npuv OTCYyTCTBUM OOHOPOAHOrO Matepuana (Belwy) aHanorM4yHoro kKadectBa - BO3MeCTUTb noTpebutento
OBYKpPATHY0 LEHy yTpadeHHoro (MoBpexaeHHOro) matepvana (Bewm), a TaKkke pacxogbl, MNOHECEHHble
notpeburtenem.

2. LeHa yTpadeHHoro (MOBpexaeHHOro) matepuana (Belum) onpenensieTcs, Mcxogsd U3 LeHbl matepuana
(Bewm), cywlecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue notpedbuTens AOMmKHO BbINo ObiTe YA0BNETBOPEHO
UCMNONHUTENeM B AeHb A0OPOBOMLHOIO YAOBNETBOPEHNSI TAaKoro TpeboBaHUsA uUnn B OeHb BblHECEHUSI CyaeOHOoro
peLleHus, ecnu TpeboBaHme nNoTpedbuTens JOOPOBOLHO YOOBNETBOPEHO HE ObINO.

LleHa maTtepuana (Bewuu), nepegaBaeMoro UCMOSTHUTENIO, ONPeAensieTcs B JOrOBOPE O BhINOMHEHWUM paboThI
U1 B UIHOM JOKYMEHTE (KBUTaHLMM, 3akase), MoaTBEpXKAatoLEM ero 3akioyeHme.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTtenb ocBoboXaaeTcss OT OTBETCTBEHHOCTM 3a MOJSIHYI0 WM YacTUYHYKO yTpaTty (NoBpexaeHue)
MaTepuana (Bewm), NPUHATOro UM OT NoTpedbuTtens, ecnv NoTpedbuTens NpeaynpexaeH ncnorHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewy), KOTOpble MOryT MoBfeYb 3a COOOW €ero MOMHYK WAM YacTUYHyK yTpaTy
(noBpexxgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewm) He MOrmM ObiTb OBHapyxeHbl npu
Hagnexallen npMemMke UCNonNHUTENeM 3Toro Matepuana (Bewm).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 36. O653@aHHOCTb UCMNONMHUTENS MHOPMUPOBATL NOTPeduTens o6 obcTosATENLCTBAX, KOTOPLIE MOTYT
NOBNUSITbL HA KAa4YeCTBO BbIMOMHAEMOWN paboThbl (OKasbiBAaEMOW YCIyrn) unm nosreyb 3a cobo HEBO3MOXHOCTb €€
3aBepLLUEHNst B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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WcnonHutenb 06s3aH CBOEBpPEMEHHO WMHGOPMUPOBaATbL MNOTPebUTenss o ToMm, YTO cobnopeHue ykasaHwuin
noTpebuTtenss U uHble OBCTOATENLCTBA, 3aBUCSLUME OT MOTPEOMTENs, MOryT CHMU3UTb Ka4eCTBO BhIMOMHAEMOM
paboTbl (Oka3bIBaEMOW yCryr) Unm noenedb 3a cobon HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE MHAOPMMPOBAHWE WCMOMHUTENEM, B
pas3yMHbIi CPOK He 3aMEHUT HEMNPUrogHbIA UNM HeLOoOPOKaYeCTBEHHbIM Martepuarn, He WM3MEHUT YKasaHun o
crnocobe BbINONHEHUS paboTkl (Oka3aHusa ycnyrun) Mbo He YCTPaHWUT UHbIX OOCTOSATENLCTB, KOTOPbIE MOTYT CHU3UTb
KayecTBO BbINOMHAEMON paboTbl (OKa3biBAaeMOW YCIyru), MCMOMHWTENb BMpaBe OTKa3aTbCA OT WCMNOMHEHUs
AOroBOpa O BbIMONTHEHUN paboTbl (OKa3aHWUM ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHNST YObITKOB.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Mopsagok n opmbl ONNathl BbIMNOMHEHHOW PaboThl (OKasaHHOW ycryru)
(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MoTpebutenb 06s3aH onnatuTb OKasaHHble emy YCryrn B Mopsigke M B CPOKM, KOTOPble YCTaHOBMEHbI
OOrOBOPOM C UCMONHUTENEM.

(vyacTtb nepBag B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 00513aH ONNaTUTb BLIMNOSIHEHHYIO WCMONHWUTENEM B nofnHoM obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notpebutens padorta MOXeT ObITb OnfadyeHa MM Npu 3akn4YeHnn Jorosopa
B MOSIHOM pa3Mepe unv nyTem Bbi4ayn aBaHca.

(B peg. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCInyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCS NMOCPEACTBOM HaNUYHBLIX MM GE3HaNMYHbIX
pac4eToB B COOTBETCTBUM C 3akoHoAaTenbLCTBOM Poccuickon degepaumm.
(4acTb TpeTbs BBeaeHa dPeneparnbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHuM HanuyHoOM (POpPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
nNpomn3BoaAUTCA B COOTBETCTBUU C yKasaHMeM npofaBua (UCMNOMHUTENS) NyTeM BHECEHUS HanW4HbIX AEHEXHbIX
cpegctB  npogaBuy  (MCMONHWTEND), NMOO B KPEOMTHY  opraHusaumio, nuMbo  nnaTtexXHOMy — areHTy,
OCYLLECTBISAOLEMY OEATENBbHOCTL MO NPUEMY Nnatexen Uandeckux nuy, NMMbo GaHKOBCKOMY MnaTeXxHoOMYy
areHTy (cybareHTy), OCYyLLEeCTBMAOLWEMY OESTENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OGaHKax U
0aHKOBCKOWN OeATENbHOCTU, ECMM UHOE HE YCTaHOBMEHO doedepasibHbIMU 3aKOHAMW WUIU MHBIMW HOPMaTUBHBbIMU
npaBoBbiMM akTamum Poccuiickon ®epepaumn. lpu aTom obs3atensctBa noTpedbutena nepes nNpoaasLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYMTaKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HaINUYHbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBuy (MCMonHWUTEN), NMbo B
KpeOuTHYI0 opraHu3aumio, nnbo MraTexXHOMYy areHTy, OCYLLIEeCTBAAIWEMY OeATeNnbHOCTb MO MpuUemMy nnaTexen
duanyeckmx nuy, NuMbo 6aHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCYLLUEeCTBISIOWEMY OeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax U BaHKOBCKON OeATENbHOCTM.

(B pea. PegepanbHbIX 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbga 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
Crtatba 39. PerynupoBaHue okasaHUs oTaenbHbIX BUOOB YCnyr

MNocneacTteus HapyLweHusa yCJ'IOBVIVI Aorosopos 00 oKasaHuUW OTAenbHbIX BUAOB ycnyr, ecnun Takme OoroBopbl
MO CBOEMY XapaKTepy He nognagaroT nog AencTBMe HacTosLLEN MaBbl, onpenendarTcAd 3aKOHOM.

Cratba 39.1. lpaBuna okas3aHus OTAENbHbIX BWOOB YCNYL, BbINOMHEHUS OTAENbHbIX BMAOB paboT
notpedutensm

(sBepeHa PepnepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHUs OTAEnNbHLIX BUOOB YCMyr, BbIMNOMIHEHMS OTAENbHbIX BWMOOB paboT noTpebutensm
yctaHaenueatoTcs MNMpaButensctBom Poccunckon denepaumu.

Mmasa IV. TOCYOAPCTBEHHASA U OBLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTENEN

CraTbs 40. degepanbHbIvi rocygapCTBEHHbIV HA430p B 06nacTy 3awwmTel Npas notpebuTtenen

(8 pea. ®PeapepansHoro 3akoHa ot 18.07.2011 N 242-$3)
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1. ®epepanbHbl rOCYOapCTBEHHbIN HaA30op B 06MacTM 3awuTbl npaB notpebutenen ocyllecTBnseTcs
YMONMHOMOYEHHbIM dbeaepanbHbIM OpraHOM UCMOMHUTENBHON BNACTW (fanee - opraH rocygapcTBEHHOIo Haa3opa) B
nopsigke, ycraHosneHHoMm [NpasutensctBoM Poccuiickon denepauuu.

2. ®egepanbHbIvi TOCy4apCTBEHHbIM HAA30p B 06nacTy 3awwmThl Npae NoTpebuTenen BkNtoYaeT B cebs:

1) opraHusauuMio U NpoBeOeHNE MPOBEPOK COOMIOAEHWUS] U3rOTOBUTENSIMU (UCMOMHUTENAMKU, NPOAABLIAMM,
YMNONMHOMOYEHHBIMM  OpraHM3auusiMM UM YMOSIHOMOYEHHBIMUM  UHAMBUAYANbHBIMYA  NPEANPUHUMATENAMMN,
umnopTepamu) TpebOBaHWIA, YCTAHOBMEHHbLIX MeXOyHapoaHbiMyu — gorosopamu  Poccuiickon  ®depepauny,
HacTosWwmMM 3aKkoHoM, ApyrMMu deaepanbHbiMM  3aKOHAaMW M MHBIMW  HOPMAaTVBHBIMW MPAaBOBbIMU  aKTaMm
Poccunckon ®denepaunn, perynvpylowmMmM OTHOLLIEHMS B oOmactyM 3awutbl npaB noTpebutenen (panee -
ob6s3atenbHble TpeboBaHMS), NpeanMcaHnin AOMKHOCTHBIX NML, OpraHa rocygapCTBEeHHOrO Haa30pa;

2) opraHuM3auMilo U MpoBedeHVWe MNpPOBEpOK COOTBETCTBUSA ToBapoB (pabot, ycnyr) obsasatenbHbIM
TpeboBaHuaM, obecneunBarowmm 6e30MacHOCTL TOBApOB (paboT, ycnyr) Ansd XuW3Hu n 30opoBbs NoTpebutenen,
OKpy>KatloLLen cpefbl, NpeaynpexaeHne AenCcTBMIr, BBOAALLMX NoTpedbuTenen B 3abnyxaeHune, u npegoTrspalleHne
NPUYMHEHNs Bpeaa UMyLLLeCTBY NoTpebutenen, ycTaHOBNEHHbIM B COOTBETCTBUMU C MEXAYHAPOA4HbIMU AOroBOpamMu
Poccuinckon ®epepaumun, degepanbHbIMU 3aKOHaMU U UHBIMU HOPMaTUBHBIMK NPaBOBbLIMW akTamu Poccuickon
depepauunm;

3) NpMMeHeHWe B nopsiake, YCTaHOBIIEHHOM 3akoHodaTenbcTBOM Poccuickon ®egepaumm, Mep npeceyveHms
HapyLleHun obasaTtenbHbix TPeOOBaHUI, Bbigady NpeanvMcaHunin 0 NpekpaLlleHn HapyLleHun npae notpebutenen, o
npekpaLleHn HapyLleHun obsisatenbHbix TpeboBaHUi, 06 YCTpaHEHMU BbISIBIEHHbBIX HApPYLUEHWI oDs3aTenbHbIX
TpeboBaHui, NpMBNEYEHNE K OTBETCTBEHHOCTU AL, COBEPLUMBLUMX TaKMe HapyLUeHUs;

4) cuctematuyeckoe HabnogeHne 3a UCMoNTHEHNEM 006s13aTenbHbIX TpeOoBaHNM, aHanM3 1 NPOrHO3MpoBaHne
COCTOSIHUSI UCMOMHEHNst obsA3aTenbHbIX TpPeboBaHUM MNpu OCYLLECTBIEHUM W3FOTOBUTENAMU (MCMOMHUTENSIMMU,
npoaaBLamu, YNOMHOMOYEHHbBIMU opraHvsaumsamm unu YNONMHOMOYEHHbLIMMU MHOMBUOYaNbHbLIMA
npeanpvHumMaTensaMu, umnopTepamMm) CBoen AesTenbHOCTY;

5) cratuctudeckoe HabniogeHve B obnactn obecnedeHus 3awmTol nNpaB notpebutenen, yyer M aHanus
cny4yaeB MpUYMHEHUS Bpeaa XU3HW U 300pOBbLI0 NOTpedbUTENEN, OKpYyXatoLLen cpeae 1 uMyLLecTBy notpebutenen,
CBSI3aHHOIO C NPUOGpPETEHNEM M UCMONb30OBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTKamu, OMacHbIX TOBapoB
(pabort, ycnyr) nubo ¢ npepocTaBneHWeEM NOTPEOUTENAM HECBOEBPEMEHHOW, HEMOSIHOW, HEOOCTOBEPHOW WU
BBOZAsILLEN B 3abnyxaeHne nHcdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBedeHne aHanu3a 1 oueHkn adhPEKTUBHOCTM dhefepanbHOro rocyaapCcTBEHHOIO Haa3opa B
obnacTtu 3awmTel Npas noTpeduTenen;

7) eXerofgHyl NoAroToBKYy Ha OCHOBaHWUMW Pe3yrnbTaToB AesATENbHOCTM, NPeAyCMOTPEHHON noanyHkTamu 1 - 6
HaCTOSALLEro NyHKTa, rocygapCTBEHHbLIX OOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon denepaumm B
nopsigke, yctaHoeneHHoMm lNpasutenbctBoM Poccuiickon depepauuu.

3. K oTHOWweHMAM, CBA3aHHBbIM C OCyLleCTBNeHMEM dyedeparibHOro rocyqapCTBEHHOro Haasopa B obnactu
3aWwmTbl npaB notpebutenen, opraHuv3auMendn W NPoOBEAEHMEM NPOBEPOK W3roToBuTErnen (MCnonHUTenew,
nNpoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auun Wnu YNOMHOMOYEHHBLIX WHAMBUAYaAnNbHbIX NpeanpuHuMaTenen,
MUMMOPTEPOB), NPUMEHSOTCS nonoxeHus depepansbHoro 3akoHa oT 26 aekabpsi 2008 roga N 294-03 "O 3awumTte
npaBs PUANYECKNX NUL, U UHOUBUAYANbHBIX NpeanpuHMMaTenein Npy OCyLeCTBIIEHUN rocyaapCTBEHHOIO KOHTPONS
(Hapsopa) 1 MyHUUUMNansHOro KOHTpona".

4. lomKHOCTHbIE NWLa opraHa rocygapCTBEHHOIO Ha3opa B nopsifke, YCTAaHOBNEHHOM 3aKOHOOATENbCTBOM
Poccuinckon degepaunn, UMeOT Npaso:

1) 3ampawwvBaTb W MNOMAy4YaTb Ha OCHOBAaHWW MOTMBMPOBAHHBIX MWCbMEHHBIX 3anpoCcoB OT OpraHoB
rocyAdapCTBEHHOW BriacTi, OpPraHOB MECTHOIO CamMoynpasfieHus, OOLLECTBEHHbIX OpraHuM3auun, W3roToBUTENEN
(vcnonHuTenen, nNpoAaBUOB, YMOSTHOMOYEHHbIX OpraHW3auum WM YNONMHOMOYEHHbIX  MHAMBUAYaNbHbIX
npeanpuHuMaTenemn, MMMNOPTEPOB) MHAOPMALMIO U JOKYMEHTHI MO BONPOCcaM 3aluTbl Npae noTpeburtenen;

2) B6ecnpensaTCTBEHHO MO NpeabsBneHMn CryXebHOro yaoCTOBEepPeHMs U KOMMU npukasa (pacrnopsikeHus)
pykoBoguTensa (3amMecTutens pyKoBOAUTENS) opraHa rocygapCTBEHHOrO Hag3opa O HasHauYeHuuM MpOBEPKM
nocelwlatb TEPPUTOPUIO, 30aHUHA, MOMELLEHUS U COOPYXEHUS, UCMOMb3yeMble WU3rOTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YMONIHOMOYEHHOW OpraHu3aumenin unuM YNonHOMOYEHHbIM WHAMBUAYalNbHbIM NpeanpUHUMaTeneMm,
MMMNOPTEPOM) NPY OCYLLLECTBIEHUUN CBOEW AeSATENBHOCTU, B LENsiX NPOBeAeHUST MEPONPUSTUIN NO KOHTPOHO;

3) npoBoguTb oTOOpP Npo® M 0OpasuoB TOBApPOB, MpedHasHa4YeHHbIX AN peanu3aunM U peanuayembixX
noTpebuTensm, Ans NpoBeOeHUS X NCCNeaoBaHWn, UCMbITaHUR;

4) BblgaBaTb W3roToBMTENAM (MCMONHWTENSIM, NPOAaBUaM, YMOMHOMOYEHHBIM OpraHu3auvsam  unm
YMOMTHOMOYEHHBIM  MHOVBWAYamNbHbIM  NpeanpuvHUMartensaM, uMnoptepamM) npeanucaHus O  MpeKpalleHun
HapyleHWIn MpaB MnoTpeduTenen, O MpekpaweHnn HapyweHun obsizaTenbHbix TpeboBaHun, 00 ycTpaHeHun
BbISIBIIEHHbIX HapylweHun obsasatenbHbix TpeboBaHMW, O MpoBedeHMM MeponpusaTuin no obecnevyeHuto
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npeaoTBpaLLeHNs Bpeaa XXU3HW, 340POBbIO U MMYLLIECTBY NOTPEOMTENEN, OKpYXatoLwen cpeae;

5) cocTtaBnsATb NpPOTOKONbl 00 aAMWHUCTPATUBHbLIX MNPaBOHapPYyLWeEHUsSX B obracTu 3awuTbl Mpas
notpebuTenen, paccmaTpmBaTth gena ob ykaszaHHbIX agMUHUCTPATMBHLIX MPaBOHAPYLUEHMSX U MPUHUMATL Mepbl
Nno NPeAoTBPALLEHUIO TAKUX HAPYLLEHWI;

6) HanpaBnsATb B YMOJNIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHblE C HapyleHWsMU obs3aTernbHbIX
TpeboBaHuWi, 4N peLleHNs BOMPOCOB O BO3BYXAEHMMN YroNOBHLIX AEN MO NpU3HaKkam NpecTynieHni;

7) obpawartbcd B Cyg C 3asBMEeHUsIMM B 3aWwuTy npaB noTpeduTenen, 3aKOHHbIX WHTEPEeCcoB
HeonpedeneHHoro Kpyra notpebutenei, a Takke C 3asiBNEHUAMW O NUKBMAALUW U3FOTOBUTENS (MCMOMHUTENS,
npogasLa, YNorTHOMOYEHHOW OpraHu3auumn, nMmnoprtepa) nnMbo o npekpalLleHnM OedTenbHOCTW UHAMBUAYaNbHOro
npegnpvHumartens (ynofIHOMOYEHHOro VMHOUBMAYaNbHOIO npeanpuvHumarensl) 3a HeogHokpaTHoe (aBa v 6Gonee
pasa B TeYeHWe OAHOro KarieHgapHoro roga) wnu rpyboe (noernekwee CMepTb WM MaccoBble 3aboneBaHus,
OTpaBrieHus Niogen) HapyLleHve npas noTpeduTtenen.

5. OpraH rocygapCTBEHHOrO Hags3opa MOXeT OblTb MpMBMEYEH CyooM K yyacTuio B aene nubo Brpase
BCTynaTb B A0 Mo CBOEWN MHMLMATMBE UK MO UHMLMATMBE NL, y4acTBYIOLWMUX B Aene, Ans Aadn 3akniyeHus no
Jeny B Uensx 3awutbl npaB notpebutenen B nopsigke, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
depepauun.

5.1. MNpeanucaHve, BblgaHHOE MPU OCYLLECTBIEHMU FOCYOAPCTBEHHONO Hag3opa B oOnacty 3awmTbl npaB
noTpebuTtenen, MoxeT OblTb 0OXanoBaHO B apOMTPaXkHbIA Cyd B TeYeHMe Tpex MecsueB CO AHA ero Bbigayun. B
crnydyae MpUHATUS 3asdBneHuMs o0 obxanoBaHuWM STOro MpeanucaHns K MPOWM3BOACTBY apOuTpaxHoro cyaa
WCMOSHEHNE 3TOro MnpeanucaHust NpuocTaHaBnMBaeTCA OO0 OHSA BCTYMMIEHUS peLleHus apbuTpakHoro cyda B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BnpaBe AaBaTb Pas3bsiCHEHWS MO BOMPOCaM MPUMEHEHMWST 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickon ®eaepaunn, perynmpylowmx OTHOLEHUs B obractu 3awuThbl
npae notpeburtenen.

7. TocynapCTBEHHbIA HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTU, YCTAHOBIEHHbLIM
TEXHUYECKMMU  pErflaMeHTamMu, OCYLLECTBSIETCA TaKKe  YMNOMHOMOYEHHbIMU  ddedepanbHbIMU - OpraHammu
WCMONMHUTENBHON BRacTM B COOTBETCTBMM C 3akoHogaTtenscTBOM Poccuiickorn depepaumm 0 TEXHUYECKOM
pPerynMpoBaHnu.

8. OpraH rocygapCTBEHHOTO Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMU dhefeparnbHbiMM - OpraHamu
WCMOSHUTENBHON BNAacTW, YKa3aHHbIMW B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (DOPMUPOBaHUE U BeOeHME
OTKPBLITOrO M 06LLIEeOCTYNHOINO roCy4apCTBEHHONO MHAOPMAaLMOHHOIO pecypca B obnactm 3awmTtbl npas
notpebutenen, kayectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, yCTaHoBreHHOM [lpaBuUTenbLCTBOM
Poccuinckon ®egepaumm.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. OBaA3aHHOCTb M3rotoBMTens (UCMOMHUTENS, NpoAasua, YNONHOMOYEHHOW OpraHusauun unm
YMNONMHOMOYEHHOr0 MHAUBMAYANbLHOIO NpeanpuHumaTtens, uMnoprepa) no npeaocTaBneHnto MHopmaumm opraHy
rocygapCTBeHHOro Hagsopa

(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

WMarotoBuTenb  (McnonHWTenb, NpoAaBel, YMOMHOMOYEHHAss oOpraHu3aumsi WM YMOSTHOMOYEHHBbIN
WHOMBUAOYyanbHbIA NpeanpuHMMaTenb, MMMIopTep) Mo TpeboBaHMIO oOpraHa rocydapCTBEHHOrO Haasopa, ero
OOIDKHOCTHBIX NnL 06s3aH NpegocTaBuTb B YCTAHOBIIEHHBIA UMW CPOK OOCTOBEPHbIE CBEOEHWS, AOKYMEHTaLUuio,
00ObsICHEHMSI B MUCbMEHHOW U (MnK) YCTHOM hopMe M MHY MHEOPMaLMO, HEODXOANMYHKO ANs OCYLLECTBIEHUS
OpraHoMm roCygapCTBEHHOrO Hags3opa W ero  OOIMKHOCTHBIMW - JiMUuAaMU  MOMIHOMOYMKA,  YCTaHOBMEHHbIX
3akoHogaTtenscTBoM Poccuiickon depepaumn.

CraTbsa 42. YTpatuna cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratbsn 42.1. TlonNHOMOYMS BbICLUMX MWCMOMHWTENbHLIX OpPraHOB rOCYAApCTBEHHOW BriacT cyObekToB
Poccuiickon depepaumm B 06nactu 3awmTel Nnpae notpedutenen

(BBepeHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
BbIClUMIA  MCMONMHUTENBHBIA OpraH roCydapCTBEHHOW BNacTU COOTBETCTBYKOLWEro cybbekta Poccuickom

depepaumn OCyLLECTBRSIET MEPONPUATUS MO peanusauuv, obGecnevyeHuio M 3awmte npaB notpebutenein u B
npeaenax CBoMX NOTHOMOYMI NPUHUMAET ONpeaeneHHbIe Mepb.
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Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB NoTpedbuTenen, YCTAHOBMEHHbIX 3aKOHAMU WU UHbIMU
HOpMaTUBHbIMU NpaBoBbIMY akTamu Poccunckon ®enepaumm

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyleHne npaB MoTpeGuTenel, YCTaHOBMEHHbIX 3aKOHAMW WM WHbIMW HOPMAaTUMBHLIMW MPaBOBbLIMM
aktamu Poccuiickoin ®epepaumnn, npoaasel, (MCMOSHUTENb, W3TOTOBUTEMb, YMONHOMOYEHHAsi OpraHu3auvs Unm
YMONTHOMOYEHHbIN UHAUBUAYArbHbIA NpeanpuHMMaTesb, UMNopTeP) HeceT aAMUHUCTPATUBHYIO, YrONMOBHYIO MIU
rpakgaHCKo-NPaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickor Gegepauun.

CraTbs 44. OcywecTBrneHve 3awmnTbl Npas noTpedbuTenen opraHamm MECTHOIO camoynpaBrieHns
(B peqn. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awmTbl NpaB noTpebutenen Ha TeppuTOpUM MyHMUMNanbHOro obpasoBaHMs OpraHbl MECTHOro
camoynpasneHus Bnpase:

paccmaTpuBaTh Xanobbl noTpebuTenei, KOHCYNETUPOBAaTb MX NO BONpOCcaMm 3aluMTbl NpaB noTpebutenen;

obpaluatbcs B Cyabl B 3alLMTy nNpaB notpebuTenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpn BbiISIBNEeHUM no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero kayecTBa, a Takke
OMnacHbIX ANs KU3HW, 300POBbS, UMYLLIECTBa NoTpebuTenen 1 oKpyxarwLen cpeabl HezameanuTensHO n3BeLlaTb
06 a9TOM dbeaepanbHble OpraHbl MCMOMHWTENbHOW BNAcTW, OCYLLIECTBSIOLWME KOHTPOflb 33 KavyecTBOM W
©e3onacHOCTbIO TOBapoB (paboT, ycnyr).

Mpuem >xanob noTpebutenen MOXeT OCYLECTBNATbCA Yepe3 MHOrOYHKLUUOHAambHblE  LIEHTPbI
npefocTaBeHnst rocyaapCTBEHHbIX Y MYHULIMNANbHbIX YCIYT.

(4acTb TpeTbs BBeaeHa dPenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. NpaBa o6LecTBeHHbIX 06beanHeHWn NnoTpebuTener (Mx accoumaumii, Co30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. TpaxgaHe BnpaBe o0ObLEAMHATLCA Ha [OOPOBOMBHOW OCHOBE B OOLWECTBEHHble O0O0beguHEHUS
notpebuTenen (Mx accoumauun, Co3bl), KOTOpPbIE OCYLLIECTBAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBamMu
yKasaHHbIX 00beguHeHnn (X accoumnaunin, Col30B) N 3akoHoaaTeNnbCTBOM Poccuiickon Pegepauuu.

2. OOwecTtBeHHble 06beanHeHUs noTpebuTener (Mx accoumauuu, COoH3bl) ONS OCYLLECTBIEHUS] CBOWX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHuM K ToBapaMm (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuickon depepaumm, perynmpyowmx OTHOLWEHUSA B obnacTtu
3awuThl NpaB notpebutenei;

NpoOBOAMTL HE3aBMCMMYKO 3KCNepTu3y KadvecTBa, 0Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NMOTPEOUTENBCKUX CBOWCTB TOBApOB (paboT, ycryr) 3asiBNEHHOW npoaBuamy (M3roTOBUTENSAMMU,
WCMNONMHUTENSAMN) MHOPMALIMA O HUX;

OCYLLECTBNATL OOLLECTBEHHbIN KOHTPONb 3a cobrniogeHvemM npaB MoTpebutenen M HanpaensaTb B Oprad
rocyAapCTBEHHOIO HaJ3opa W OpraHbl MECTHOrO CamoyrnpaBrieHnst MHopmMaumilo 0 gpakTax HapylleHuMn npas
notpebutenen AnNs NpoBedeHMs] NMPOBEPKM 3TUX (PAKTOB W MPUHATUS B Criyyae WX MNOATBEPXKAEHWUS Mep Mo
npecevyeHnio HapyleHuin npas notpebutenen B npegenax MOMHOMOYMIA YKa3aHHbIX OPraHoOB, y4acTBOBaTb B
NpoBeaeHUN SKCNEePTN3 No dhakTaM HapyLLUEHUI NpaB noTpebuTenen B CBA3M ¢ obpalennamn notpedutenen. Mpu
OCyLLEeCTBIEHNM OOLLECTBEHHOIO KOHTPONS obLecTBeHHble 06beanHeHns noTpebutenen (Mx accoumauum, Cowsbl)
He BrpaBe TpeboBaTb OT M3roToBUTENEW (MCMONHWUTENEW, MNPOoAaBLOB, YMONHOMOYEHHbIX OpraHu3auvn wnu
YMNONTHOMOYEHHbIX MHAMBUAYANbHbLIX NPeAnpUHMMaTenei, UMNOPTEPOB) NpeacTaBneHne 4OKYMEHTOB (BbINOSHEHNE
OencTBui), 0693aHHOCTb NpeacTaBneHus (BbINOMHEHUS) KOTOpbIX Mo TpeboBaHMo NoTpebuTtenst He ycTaHOBMEeHa
3aKOHOM,;

(B peqg. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMIO O NpaBax NoTpedbutene u o HEOBXOAMMBIX 4ENCTBMSAX MO 3alLMTe 3TMX Npas,
O pesynbraTax CpaBHUTENMbHBIX MCCIENOBaHUA kavyecTBa ToBapoB (paboT, ycnyr), a Takke WMHyK WHopmauuio,
KoTopas OygeT cnocobcTBoBaTb peanv3aumyM NpaB M 3aKOHHBIX MHTepecoB noTpebutenen. [lybnukyemblie
o0LLecTBEHHBIMYM 0O0beaVHEHNsIMM NoTpebuTenen (Ux accoumauusMm, COK3amn) pe3ynbTaTbl CPaBHUTENbHbIX
nccneaoBaHUn KayecTsa TOBapoB (paboT, yCryr) He SABNSAOTCS pekiiaMon;

BHOCUTb B dhedeparnbHble OpraHbl UCMONTHUTENBHOW BNAcTU, OpraHn3auumn npeasiokeHus o NpuHATAM Mep no
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MOBbLILLEHMIO KayecTBa TOBapoB (paboT, ycnyr), Mo MpUOCTAHOBMEHUIO MPOU3BOACTBA WM peanu3auvMum ToBapoB
(BbIMONHEHUA paboT, okasaHWs Yycnyr), NO OT3biBy C BHYTPEHHEro pblHKa ToBapoB (pabot, ycnyr), He
COOTBETCTBYIOLLUX MNPeabsBrAseMbiM K HAM M YCTaHOBMEHHbIM 3akoHoaaTenbcTBoM Poccuiickon degepaummn o
TEXHWUYECKOM perynupoBaHumn obs3atenbHbiM TpeboBaHUAM;

BHOCMTb B OpraHbl MNpoKypatypbl W deaepanbHble OpraHbl WUCMOMHUTENBHOW BRAacTM MaTtepuansl o
NPUBIEYEHNN K OTBETCTBEHHOCTM NUL, OCYLLIECTBMSIOLWMX NPOM3BOACTBO U peanusauuio TOBapoB (BbIMOSHEHWEe
paboT, oka3aHWe ycnyr), He COOTBETCTBYHOLMX MpeabsBnseMblM K HUM obs3aTenbHblM TpeboBaHusM, a Takke
Hapywatownx npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW W UHBIMW HOPMAaTUBHbBIMW NPaBOBbIMW aKTamu
Poccuinckon ®epepaumu;

obpaluaTtbCsa B opraHbl NPOKypaTypbl C NpocbbamMu NPUHECTU NPOTeCTbl O MPU3HAHUN HEAENCTBUTENbHBIMU
akToB (beaepanbHbIX OPraHoOB WCMOMHUTENbHON BMacTW, akTOB OPraHOB WCMOMHUTENbHOM BNactu CybbekToB
Poccuiickon ®depepaumMm u akToOB OpPraHoOB MECTHOIO CaMOynpaBfieHus, MpoTMBOpeYallmx 3akoHaM W WHbIM
perynvpyroLmMmMm OTHOLWEHNS B obracTu 3awwmTel Npae notpebutenen HopMaTMBHBIM NPaBoOBbIM akTam Poccuinckon
depepauuu;

obpawatbca B cygbl C 3asiBNEeHUAMW B 3alUmMTy npaB noTpebuTenen U 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro kpyra notTpebutenen);

yyacTBoBaTb COBMECTHO C OpraHoMm rocygapCTBEHHOrO Hagsopa B (OPMUPOBAHUM  OTKPbLITLIX U
06LLEeOCTYMNHbLIX rOCYAAapPCTBEHHbIX WHAOPMAUMOHHBIX pPecypcoB B oOnactu 3awuTbl npaB noTpebutenen,
KayecTBa 1 6esonacHocTu ToBapoBs (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Ctatbsa 46. 3awmTa npaB u 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOTO Kpyra noTpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro HapAsopa, OpraHbl MECTHOro camoynpaBsrieHusi, obLiecTBEHHble 06beanHeHus
notpebutenen (Ux accouuaumu, COK3bl) BNpaBe NPeabsBNATb UCKM B Cyabl O MpeKpalleHMn NpoTUBOMpaBHbIX
OEeNCTBUA n3roToBuTensa (MCNonHUTens, npopasua, YNOMHOMOYEHHOW opraHmsauum unmM  YynornHOMOYEHHOro
WHAMBMAYaNbHOrO NpeanpuHMMarens, UMnopTepa) B OTHOLUEHNW HeomnpeaerneHHoro kpyra notpebuTenen.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpeHUM TaKoro ucka cyd obsA3biBaeT MpaBoHapyLUMTens AOBEeCTU B YCTAHOBMEHHbIA CyoOM
CPOK Yepes cpefcTBa MaccoBOW MHopmaLuum unm nHelM cnocobom Ao cBeaeHns noTpebuTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHYKO CUNy pelleHne cyda O Mpu3HaHUM OEeNCTBUW W3rOTOBWUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHON OpraHusauuMm WAM  YNOfMHOMOYEHHOrO  WHAMBMAYANbHOrO npeanpuHuMmaTens,
umnopTepa) NPOTUBOMPAaBHLIMX B OTHOLUEHUW HeonpedereHHoro kpyra notpebutenen obsisatenbHo Ans cyaa,
paccmaTpuBaloLLero Uck noTpebutensd o sawmrte ero npas, BO3HWKLUMX BCReACTBME HACTYMMEHUSA rpakgaHCKo-
npaBoOBbIX MNOCNeACTBMN OEWCTBUN MU3rOoTOBUTENSA (MCMOMHUTENS, Npodasua, YNONHOMOYEHHON opraHusauum unm
YNONMHOMOYEHHOIO MHAMBUAYaNbLHOMo NpeanpuHMMaTtens, uMmnopTepa), B 4acTv BONPOCOB, UMENU N MECTO Takme
OENCTBNS U COBEPLLEHbI S OHU U3rOTOBUTENEM (UCMOMHUTENEM, NPOLABLIOM, YNOITHOMOYEHHOW OpraHM3aunen unm
YNONHOMOYEHHbBIM MHAMBUAYANbHbLIM NpeanpuHuMaTenemM, UMNOPTEPOM).

OpHoBpeMeHHO C YOOBNETBOPEHNEM WCKa, NPeabsBNeHHOro obLecTBeHHbIM 0ObeanHeHeM noTpebutenen
(ux accoumaumen, COK30M), OpraHamMM MEeCTHOrO CaMOYMpaBfieHNss B MHTepecax HeonpederneHHoro Kpyra
notpebutenen, cyg NpUMHMMaeT pelleHve O BO3MelleHun obLlecTBeHHOMY oObeauHeHuto noTpebuTtenen (Mx
accoumaumm, COl3y), opraHaMm MeCTHOro CamoynpaBrfieHWUs BCEX MOHECEHHbIX MO Aeny CyAeGHbIX u3fepxkek, a
TakKe MHbIX BO3HUKLLUMX A0 obpalleHus B CyA M CBA3AHHbIX C PaCCMOTPEHVeM Aena HeobBXOAUMbIX PacxopoB, B
TOM 4MCre pacxogoB Ha MpPOBeAeHNE He3aBWCUMMOW SKCNepTU3bl B CriyYae BbISBMEHWUSA B pesynbraTte npoBeaeHus
Takoun aKkcnepTu3bl HapyLweHns obs3aTenbHbIX TpeboBaHu k ToBapaM (pabotam, ycrnyram).
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